DOCUMENT RESUME 

ED 288 657 RC 016 285 



AUTHOR 
TITLE 

INSTITUTION 

SPONS AGENCY 
PUB DATE 
NOTE 

AVAILABLE FROM 



PUB TYPE 



Martin, William E., Jr.; 0*Connell, Joanne C. 
Puablo Indian Vocational Rehabilitation Services 
Study. 

Northern Arizona Univ., Flagstaff. Native American 
Research and Training Center. 
Department of Education, Washington, DC. 
86 

126p. 

Native American Research and Training Center, Box 
5360, Northern Arizona University, Flagstaff, AZ 
86011 ($15.00). 

Reports - Research/Technical (143) 



EDRS PRICE 
DESCRIPTORS 



IDENTIFIERS 



MF01/PC06 Plus Postage. 

Adult Education; Adults; American Indian Education; 
^American Indians; *Attitudes; ^Delivery Systems; 
*Disabilities; Human Services; Interviews; *Needs 
Assessment; Social Services; Surveys; Trainees; 
Tribes; *Vocational Rehabilitation 
New Mexico; *Pueblo (People^ 



ABSTRACT 

As part of a study to improve delivery of services to 
disablod Native Americans residing in the 18 Pueblos of New Mexico, 
this report specifies the methods used to develop the interview 
instrument and the training activities that were conducted, presents 
results obtained from interviews with 117 disabled Pueblo residents, 
and makes recommendations for future Division of Vocational 
Rehabilitation (DVR) initiatives. Five categories of issues/needs 
emerged from the interview data: communications, jobs, 
transportation, relocation, and resources. Recommendations developed 
for the DVR to address these needs include: (1) continue liaison 
between the Pueblos and DVR counselors through a continued/expanded 
role for Rehabilitation Technicians; (2) develop/ implement an 
awareness program in the Pueblos regarding rights and needs of 
disabled individuals; (3) plan/implement meetings to provide 
information to department counselors regarding the Pueblos and their 
unique cultural characteristics to improve counselors* effectiveness; 
(4) identify major employers in the Pueblos and conduct an 
educational awareness pugram targeted at potential employers; (5) 
adopt a strategy of interaction that results in a 

consistent/predictable schedule of on-site office hours to facilitate 
access to vocational rehabilitation counselors; and (6) establish 
community councils within the Pueblos that have representation from 
state and local service providers, tribal officials, and consumers of 
services. (NEC) 
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The New Mexico State Board of Education, the State Department of 
Education, Division of Vocational Rehabilitation does not discriminate 
with regard to race, culture, ancestry, color, national origin, sex, 
age, religion or handicap, in their program for hiring practices. 

The activity which is the subject of this report was supported in 
whole or in part by the U.S. Department of Education. However, the 
opinions expressed herein do not necessarily reflect the position or 
policy of the U.S. Department of Education, and no official endorsement 
by the U.S. Department of Education should be inferred. 
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The "Pueblo Indian Vocational Rehabilitation Services Study" was the 
result of recognition by the New Mexico Pueblo Indian leadership and the 
administrators from the New Mexico Division of Vocational Rehabilitation 
(DVR) of the need to improve the delivery of services to Native Americans 
residing in the 18 Pueblos of New Mexico, A request for proposals was 
initiated by the MMDVR with the purpose to identify and fund an innovative 
strategy to address the identified need, rhe All Indian Pueblo Council 
(AIPC) in collaboration with the Native American Research and Training 
Center (NARTC) at Northern Arizona University was awarded a grant to 
develop the project. 

The AIPC was established in 1598 and Is a political body entrusted to 
provide for the protection and preservation of the member tribes. 
Formally incorporated in 1969 as a 501 (c)3 non-profit organization, it now 
serves as a centralized administration and clearinghouse for various 
local, state and federal programs in the fields of health, education and 
economic development. 

The NARTC at Northern Arizona University was established in 1983 to 
address the unique needs of Native Americans, throughout the nation, who 
are Msabled. The NARTC is housed within the Institute for Human 
Development at Northern Arizona University and is primarily funded through 
a cooperative agreement with the National Institute for Handicapped 
Research of the Office of Special Educatio . and Rehabilitation Services. 
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Objectives of the Project 

Objective 1 

Compile Information whxch Identifies the scope of need for DVR 
services by disabled persons of Pueblo descen;; or Native Americans living 
within the Pueblo communities. 

Objective U1 . Develop an Instrument that can be used by 
paraprofesslonal level Rehabilitation Technicians to secure ccaprehenslve 
case histories In order to conduct a needs assessment of dlsai llltles 
within each of the targeted Pueblos. 

Objective 1.2 . Train the community paraprofesslonals to serve as 
Rehabilitation Technicians and conduct comprehensive case Interviews with 
Identified Pueblo Individuals who may potentially be eligible for DVR 
services. 

Objective 2 

Conduct a study of agencies and programs that provide services lo the 
disabled population In the Puebloa and make recommendations on how t^ 
better coordinate services for this group. 

Objective 2. 1 . Develop a survey Instrument to be used by Ihe Project 
Coordinator to conduct Interviews with agency representatives. 

Obj e ctive 3 

Disseminate information to agencies working with Pueblo residents who 
are disabled and to DVR staff in order to enhance appropriate referral 
Initiation and coordination of services. 
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ObJ^tlve » 

Identify communication mechanisms that will lead to improved referral 
and documentation of prospective clients and improved coordination of 
services between Pueblo individuals and DVR staff. 

Activities by NARTC Staff to the Project 

The overall activities of the grant were administered by personnel 
firom the AIPC. Staff from the NARTC provided training and technical 
assistance to the project. More specifically, NARTC staff were involved 
in the following activities: (a) conducted ongoing telephone and face to 
fa'^e meetings with AIPC Chairman and Project Coordinator regarding the 
implementation and managraent of the project, (b) developed the interview 
form that was used by the Rehabilitation Technicians, (c) conducted the 
input interviews with DVR supervisors, counselors and Pueblo residents, 
(d) trained the AIPC Project Coordinator and Rehabilitation Technicians in 
the administration of interview forms, (e) constructed the community 
agency survey instrunent, (f) analyzed the data generated from the 
interviews conducted with Pueblo residents who were disabled, (g) 
co-planned and facilitated a year end meeting and (h) completed a project 
report. 

The first purpose of this report is to specify the methods used to 
develop the interview instrument and the training activities that were 
conducted. The second purpose is to present the results that were 
obtained from the interviews that were conducted with Pueblo residents 
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with disabilities. A third purpose is to make recommendations that relate 
to future DVR initiatives to better serve Pueblo persons. Two other 
documerits were generated as a result of this project which were the AIPC 
Final Report and the Resource Directory of agencies serving Pueblo persons 
with disabilities. 
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METHOD 

The methods used in this project is organized according to the following 
activities: (a) development of the interview instrument and (b) 
Rehabilitation Technician training. 

Development of the Interview Instrument 
Purposes for the Interview In&trunent 

Two purposes for the use of the interview instrument were considered 
during its development. First, the information generated from use of the 
instrument was used to identify the needs and characteristics of persons who 
are disabled living within the Pueblos of New Mexico. Second, the 
information obtained from the interview forms was used by counselors from the 
Division of Vocational Rehabilitation to assist in the process of determining 
eligibility for individuals who desired to be applicants for services. 
Development of the First Draft 

A first draft of the interview instrument was developed using two 
resources which were the New Mexico Division of Vocational Rehabilitation's 
Manual of Operating Procedures and Systematic Interviewing Skills which was 
written by Roy C. Farley and ^'.anford E. Rubin and published by the Arkansas 
Rehabilitation Research and Training Center. The fi^at draft of the 
interview form was reviewed by NARTC staff and changes and adaptations were 
made. 

Input from Administrators, Counselors 
and Pueblo Residents 
The first draft of the interview instrument was given to the Project 
Monitor from the Division of Vocational Rehabilitation who shared the 
instrument with other central office administrators which resulted in several 
comments and recommendations. 
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Meetings were held with counselors and supervisors from the Division ox' 
Vocational Rehabilitation to obtain their input concerning the interview form 
and on issues to consider when interviewing the disabled Pueblo residents. 
The purposes of the project were presented to the individuals and then a 
structured interview format was used to obtain the counselors* and 
supervisors' Input (refer to Appendix A). A cover letter (refer to Appendix 
B) and interview form were given to each individual for them to review and 
make comments and suggestions. Twelve counselors and two supervisors* who 
were identified by the Project Monitor from DVR because they work with Pueblo 
persons, participated in the meetings. The input obtained from the 
supervisors and counselors is summarized in Appendix C. 

The P-oject Coordinator from AIPC was sent interview forms for her to 
critique and for her to send to other Pueblo persons to review. Their 
recommendations were used in subsequent revisions to the interview form. 

Meetings were held with Pueblo reside its who were selected by the AIPC 
Project Coordinator. The purposes of the project were explained and their 
input was solicited regarding issues to consider during the project. Their 
input is summarized in Appendix D. The information obtained from the various 
sources of input was used to develop the second draft of the interview 
instrument. 

Field-Te sting and Review of the Second 
Draft of the Interview Instrument 

The second draft of the interview form was field->tested by two graduate 
assistants (one of the graduate assistants was a member of the Zia Pueblo and 
the other was a non-Indian). Following an instructional session in the use 
of the interview form* the graduate assistants interviewed each other and 
recorded information on the interview form* Video tapes of the sessions were 
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also made. Each graduate assistant was instructed to review the interview 
form that was completed for them and score th» form for accuracy of 
information. A total number of possible information points were calculated 
for each form and the total number of accurately recorded information points 
was divided by the total possible points. This resulted in accuracy ratings 
for both interviewers of 98*. The Training Coordinator then reviewed the 
video tapes to determine what process factors needed to be considered for the 
training of the Rehabilitation Technicians. Recommendations were documented 
related to the wording of questions as they related to disability 
information, past employment information, religious and tribal activities, 
and difficulties finding jobs. In addition, the interviews took an average 
of one hour and 45 minutes and the optimal time expected for the interviews 
was one hour and 30 minutes. 

During the first week of training for the Rehabilitation Technicians, the 
second draft of the interview form was used for training. Prior to the 
training, a model videotape was completed with the Training Coordinator 
interviewing a graduate assistant. Before conducting an actual interview 
during the training, the Rehabilitation Technicians were asked to view the 
model videotape and complete an interview form while they viewed the 
videotape. Accuracy ratings were then calculated for the completed interview 
forms resulting fVom the viewing of the video tape. The average accuracy 
rating for the group was 92.86X (SD=4.86jl) with a range ftrom 85* to 98*. 
Information obtained from process observations and Technician input resulted 
in a need for making further modifications to the interview instrument. 
Before additional changes were made to the interview instrument, it was 
decided to have the Rehabilitation Technicians conduct actual interviews 
before a final draft was developed. 
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Final Draft^ of the Interview Instrument 

After several Interviews were completed and following the second week of 
Technician training, the final draft of the Interview Instrument (refer to 
Appendix E) was developed and approved by the Project Monitor. 
Informed Consent, Confidentiality 
and Release of Information 
The information generated from the Interview forms was to be used by the 
All Indian Pueblo Council and the Native American Research and Training 
Center to Identify needs of Pueblo residents who are disabled. The 
information would also be used by the New Mexico Division of Vocational 
Rehabilitation for assisting in the process of eligibility determination. 
Because of the various uses of the Information by different agencies it was 
essential to inform the potential Interviewees prior to their decision to 
participate in the project. The Technicians were instructed to present 
project information to the potential Interviewees and also provide them with 
a Project Information Form (refer to Appendix F). In addition, the 
interviewees were asked to sign Release of Information Forms for AIPC/NARTC 
to use the information for research purposes and for the DVR to use the 
information for eligibility of services purposes (refer to Appendix G). 

Rehabilitation Technician Training 

Training Purpose 

The interviews that were conducted by the Rehabilitation Technicians were 
intended to Identify the scope of need for Vocational Rehabilitation services 
to disabled Individuals living within the New Mexico Pueblos and increase 
referrals to the New Mexico Division of Vocational Rehabilitation. The 
purpose of the training was to increase the Rehabilitation Technicians 
knowledge and skills in the following areas: (a) roles and functions of the 
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Rehabilitation Technicians; (b) overview of disabling conditions; (c) 
effective interviewing skills; (d) use of the interview form; (e) knowledge 
of vocational rehabilitation services and other agency services available to 
persons who are disabled* 
Training Sessions 

Two training sessions were planned and conducted for the Rehabilitation 
Technicians by N&RTC staff. The need for a third training session arose 
because there were Rehabilitation Technicians who could not make the first 
session. These individuals were trained with the same materials used by the 
NARTC staff and the training was conducted by the AIPC Project Coordinator 
and trained Rehabilitation Technician. 

The first training session took place at the Institute for Human 
Development at Northern Arizona University for four and 1/2 days. The topics 
covered during this training included: (a) an overview of the project; (b) 
the vocational rehabilitation process; (c) disabling conditions; (d) the 
process of interviewing; (e) practice using the interview form; and (f) 
issues related to the project (refer to Appendix H). A training handbook was 
given to each participant which included hand-outs to augment the training 
that was conducted. In addition* each trainee was given a copy of the Health 
>and Medical Manual **iich is published by Human Resources at the University of 
Scranton. The book was meant to be a resource guide for the Technicians when 
they would need additional information about given disabling conditions that 
they may encounter when working in the field. Seven Rehabilitation 
Technicians and the AIPC Coordinator participated in the first training 
session. A 25 item pre sad post exanination was given to the trainees over 
information covered during the first session. The pretest mean was 15.75 (SD 
s 2.19) and the posttest mean was 18.28 (SD s 2.33). 

o 

20 
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The second training session took place at the All Indian Pueblo Council 
Administrative Offices in Albuquerque for two days. The topics covered 
included: (a) Vocational Rehabilitation Services; (b) Goodwill services; (c) 
aervices of the rehabilitation center-RCI Enterprises; (d) Social Security 
Administration programs; (e) JTPA and other vocational placement programs; 
and (f) follow-up of the initial interviews that were completed (refer to 
Appendix I). In addition to the eight individuals who participated in the 
first session, five new technicians were present for the training. The 
Training Coordinator met with the Technicians who had completed Interviews to 
discuss problans that were encountered. The AIPC Project Coordinator met with 
the new Technicians to schedule a day of training to cover information that 
they had missed during the first training session. 

The third day of training took place at AIPC for one day and was 
conducted by the AIPC Project Coordinator. The primary focus of the training 
was to gi^e an opportunity to the new Rehabilitation Technicians to practice 
using the interview form and to explain to them their roles and functions in 
the project. 

Interviews Conducted with Pueblo 
Residents who are Disabled 

The AIPC Coordinator and Rehabilitation Technicians held meetings with 
persons from various human and health service agencies, tribal officials, and 
other residents of the Pueblos. The purpose for the meetings was to explain 
the project goals and obtain assistance in the identification of persons who 
may be interested in receiving vocational rehabilitation services. The AIPC 
Coorrlinator and Rehabilitation Technicians identified 133 individuals with 
disabilities who were interested in being referred for services to the New 
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Mexico Division of Vocational Rehabilitation. Thus, interviews were 
conducted with 133 persons. Of the total, 117 individuals consented to allow 
the NARTC to use their information for aggregate analysis. The results 
obtained ffom the 117 completed forms are presented in the results section of 
this report. 
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Results 

The in.'ormation obtained from the completed Interview forms is 
presented in accordance with the following topical areas: (a) general; 
social; and economic information; (b) disability and services information; 
(c) educational Information; and (d) employment and vocational 
information. 

Overall, the infoimation recorded on the interview forms was 
reasonably complete but there were information items that were not totally 
responded to by all of the 117 who were interviewed. Some questions were 
not pertinent to all these interviewed. Some of those interviewed chose 
not to answer certain questions for personal reasons and others could not 
remember certain specific information. In some instances, the 
interviewers did not record certain information. It should be noted also 
that on some open-ended questions, those interviewed were allowed to give 
an unlimited number of responses. Thus, some items may have more than 117 
responses. 

General, Social, and Economic Information 

Age and Gender 

The ava^age age of those interviewed was 31.70 ye^^rs ( S.D. = 
11.30). The ages ranged ftrom IS to 62. Fifty-eight percent of the sample 
were males and 42f were females. 
Tribal Affiliation 

The interviewees were asked to identify their tribal affiliations and 
the results are reported in Table 1. 
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Table 1 

Reported Tribal Affiliations 



# of Times 



Tribal Affiliation 


Re DO r ted 


Isl6ta 


22 


Zuni 


19 


Laguna 


16 


Zia 


10 


Taos 


o 


Santa Clara 


4 


San FgI io^ 




San Juan 


<j 


Cochiti 


3 


Santa Ana 


3 


Santa Clara/Tewa 


2 


Zuni /Lag una 


2 


Sand la 


2 


Santo Domingo 


1 


Apache/ Santa Ana 


1 



# of Times 
Tribal Affiliation Reported 

Acoma 1 

Po J oaque 1 

Hopl/Tewa 1 

Apache 1 

Kiowa/Tewa 1 

Creek 1 

Zuni/ Taos 1 

Navajo/ Zuni 1 

Laguna/Acoma 1 

Laguna/ Ho pi 1 

Santa Clara/San Juan 1 

Comanche/ Sioux 1 

Santa Clara/ Comanche 1 

Santa Clara/Navajo 1 

Not Reported 4 



ERIC 



24 



Telephone and Transportation 

Fifty-three percent of the respondents indicated that they had 
telephones. Forty-four percent reported having drivers licenses and 56% 
reported that they did not have drivers licenses. Twenty six percent of 
those sampled reported that they owned an automobile, 65% did not and nin 
percent did not report. Table 2 shows the other means of transportation 
used by the interviewers* 



Table 2 

Other Means of Transportation 



Means of 



# of Times 



Means of 



# of Times 



Transportation 

Family 

Friends 

None 

Walk 

Rel atives 



Reported 
25 
19 
18 
10 
9 



Transportation 

Father 

Hitchhiking 



Reported 

3 
2 



Community Health Reps. 2 
Public Transportation 2 
Bike 2 



15 

Use of Native Language and English 

Prior to the lntervl-5w, of those Interviewed requested that the 
Interviewers use their native language during the Interview. The 
interviewees were asked several questions concerning use of their native 
language and English In various situations. Ninety-nine percent of the 
respondents reported that they speak English. Seventy-seven percent said 
that they can read and write English, 6{ said they could read but rot 
write Ehgllsh, 14% reported that they could neither read nor wr5U 
English, and 3% did not report. Seventy-four percent of the sample speak 
their native language. Seventy-three percent of the Interviewees said 
that they use English during the day most of the time while 22X reported 
some of the day a nd 5% said little of the time . 

Table 3 shows other comparisons In the use of native language 
compared to the use of English. 
Table 3 

Comparisons In the Use of Native Language and English 





Native 






Not 




Language 


English 


Same 


Reported 


Language spoken best 


13X 


38X 


44X . 


5% 


Language understood best 


11X 


28% 


54 X 


7% 


Language spoken most in the home 


4U 


47X 


9% 


3% 


Language spoken mo5t vd.th 










co-workers at work 


10X 


55% 




31X 


Language spoken most with 










supervisor at work 


5% 




5% 


36X 


Language spoken most in the community 


45X 


18X 


33% 
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Marit^al Status 

Sevmty-tiio percent of the sample reported being single. Fifty^three 
percent had children with an average of 2.47 children. 
Relatives Living in Households 

Sixty percent of the interviewees reported living in households that 
had relatives other than a spouse or children. Of those who had relatives 
living with theffl» the average was 2.95. Table 4 shows the percentages of 
peraous in the sample ytio had various relatives living with them. The 
percentages of inteviewees with multiple live- in relatives are presented 
in Table 5. 
Table 4 

Live»in Relatives Other Than Spouse or Children 



Type of Relative % of Interviewees 

Parents 48 

No Relatives 40 

Brothers 27 

Sisters 26 

Grandparents 7 

Uncles 4 

Nieces/Nephews 3 

Aunts 3 

Grandchildren 2 

Father in Laws 1 

Daughter in Laws 1 

Cousins 1 
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Table 5 



Multiple Live* in Relatives Other Than Spouse or Children 



Number of Llv»«ln Relatives 



% of Interviewees 



One Relative 



23 



Two Relatives 



17 



Three Relatives 



15 



Four Reli^tlves 



II 



Five Relatives 



Place of Residence 

Eighty-eight percent of those ln^.ervlewed reported Pueblos as mailing 
addresses, six percent reported post office box nunbers and six percent of 
the reported add^^esses were In other New Mexico cities. Nlnety«*four 
percent of the Interviewees reported that they lived In houses while 3% 
lived In apartments and 3% reported other. Thlrty-flve percent of the 
Interviewees said they own their home, 26% rented, 37} reported that they 
xlved ^ith someone else, and two percent did not report. The average 
length of residence In their current home for the sample was 13.10 years 
(S.D. s 11.40). Eight y->one percent of the Interviewees said they were 
satisfied with where they currently live, 16) were not satisfied and three 
percent did not report. 
Previous Places of Residence 

Sixty-three percent of the smple reported that they have lived In 
Pueblos or cities other than where they are now living. Table 6 shows the 
various states in which the interviewees reported that they have lived. 
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Table 6 

Previous Residence by State 



State of 


# Reported 


State of 


Residence 




Residence 


New Mexico^ 


50 


Oklahoma 


California 


13 


New Jersey 


Arizona 


12 


Florida 


Colorado 


9 


Washington 


Texas 


6 


Virginia 


Utah 


<t 


Washington D.C. 


Pennsylvania 


3 


Nevada 


Illinois 


3 


North Carolina 


Michigan 


2 





# Reported 



^Fifty-four percent of these Identified having lived In Albuquerque. 
Reasons for Moving Back to the Pueblos 

Table 7 Identifies the reasons that the Interviewees reported for 
moving back to where they now live. 
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Table 7 

Reasons for Moving Back 



Reason I of Times Reported 

"This Is my home** 2^ 

Economic Reasons 19 

School Ended 9 

Disability 4 

FamUy Moved 4 

Marriage 2 

Cultural Reasons 2 

Divorce 2 

Help FamUy ' 2 

Personal Problems 1 

Military Service Ended 1 



Community and Volunteer Activities 

Flfty-slx percent of the Interviewees said that they were Involved In 
community activities and 46} were Involved In volunteer activities. 
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Leisure Activities 

The interviewees were asked to state what they do for relaxation or 
fun. Table 8 shows the top fifteen recreational activities that were 
identified by the individuals in the sample. 
Table 8 

Most Commonly Reported Leisure Activities 



Leisure Activity # of Times Reported 

Watch Television 47 

Participate in Sports 40 

Engage in Arts and Crafts * 26 

Fish 23 

Listen to Music 22 

Read 20 

Listen to Radio 20 

Walk 13 

Socialize 12 

Run 10 

Biko 10 

Participate in Outdoor Activities 8 

Garden 7 

Hunt 7 

Watch Movies 7 



Economic Information 

Sev en ty-> three percent of the interviewees said that they did not have 
enough Income to live on, 24} said they did and three percent did not 
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respond. Sixteen percent of the individuals said that they had medical 
insurance coverage while 84$ said that they did not have coverage. Table 
9 reports the percentages of individual* wiiO indicated that they receive 
income from various sources. 
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Table 9 

Sourcea of Income 



Income Source 


Yea 


NO 


Income Source 


Yes 


NO 


Individual Salary 


16J 




Worker's Compensation 


n 


99% 


Spouse's Salary 


im 




Pension 


2i 


9S% 


Other Family Salary 


26% 


n% 


General Assistance 


10% 


90% 


SSI 


21% 


79% 


Military Benefits 


0} 


loot 


SSDI 


11% 


S9% 


Other 


211 


98t 


AFDC 


9J 


91% 









Disability and Services Inforaation 



Reported Disabilities 

Those interviewed were asked to describe their disabilities. 
Forty-one percent of the sample indicated that they had more than one 
disability. Seventy-four percent of the sample expressed that their 
disability was not getting worse. The average onset of disability was 
13.70 years (S.D. = 11.60) for the 91% of uhe sample who reported. 
Thirty-three percent of the sample said that they were currently using 
medication for their disability. Forty-one percent said that they had 
relatives who have disabilities, 56% reported having no relatives with 
disabilities and 3% did not report. Thirty-two percent of the sample 
reported that their disability was a result of an accident or injury (21% 
were automobile accidents). The information presented in Table 10 
combines all the disabilities identified by the respondents. One hundred 
and seventeen individuals listed one d iability, 60 individuals listed two 
disabilities and 16 individuals listed three disabilities. It was felt 
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that by combining all the disabilities listed, the results would be more 
indicative of the range of disorders experienced by the sample. The 
identified disabilities were self-reported by those interviewed so they do 
not represent medically or psychologically verified disorders. In 
addition, the labels for the disabilities are not congruent with standard 
disability classification systems. 



ERIC 



34 



2k 

Table 10 

Reported Disabilities 



Disability Category 


* 


Disability Category 


* 


Visual Disorders 


15 


Educational Dlsadv. 


1 


Alcoholism 


14 


Heart Disease 


1 


Diabetes 


9 


Cerebral Palsy 


1 


Learning Disabilities 


8 


Schizophrenia 


1 


Mental/Emotional Problems 


7 


Amputation 


1 


Hypertension 


H 


Arm Injuries 


1 


Hearing Impairments 


H 


Hip Injuries 


1 


Speech Disorders 


H 


Leg Injuries/Problems 


1 


Arthritis 


3 


Post Polio 


1 


Brain Injuries 


3 


Nerve Disorders 


1 


Back Injuries 


3 


Ga.5tro- Intestinal Probs. 


1 


Drug Dependencies 


2 


Hemiplegia 


<1 


Stroke 


2 


Spinal Injury 


<1 


Epilepsy 


2 


Bilateral Cerebral Dls. 


<1 


Paraplegia 


2 


Thyroid Disorder 


<1 


Hand Injuries 


2 


Orthopedic Disorder 


<1 


Obesity 


2 


Respiratory Disorder 


<1 


Mental Retardation 


1 


Anemia 


<1 
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Functional Limitations Associated with Disabling Conditions 

The information in Tatle 11 identifies the reported functional 
limitations that the interviewees experienced as a result of their 
particular disabilities. 
Table 11 

Reported Functional Limitations 



Functional Activity 


Do Limitations Exist 


in the Activity? 




<Ye3 


Mo 


Reading 


34 


66 


Writing 


30 


70 


Seeing 


22 


78 


Hearing 


12 


88 


Speaking 


18 


82 


Remember ing 


25 


75 


Use of Arms 


14 


86 


Use of Hands 


17 


83 


Walking 


23 


77 


Sitting 


6 


94 


Lifting 


21 


79 


Working on a Job 


35 


65 


Talcing care of self 


5 


95 


Getting along with people 


8 


92 
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Reaourcea Used by the Interviewees to 
Receive Help for their Disabilities 

Those interviewed were asked to Identify the agencies that they have 
used to help them with their disability (refer to Table 12). The 
repondents expressed satisfaction with the services that they received 
trcm the agencies; services helpful (86t), services somewhat helpful 
(12t), and services not helpful (2%). 
Table 12 

Resources Used for Disability Assistance 



Resource 


Use 


Used Within the Last Year 








of those Using 


the Resource 




Yes 


No 


Yes 


No 


Indian Health Service 


60} 


tot 


63* 


37* 


Medical Doctor 


32% 


68} 


56% 


HH% 


Alcohol Program 


29% 


71* 


73% 


27% 


Psychologist 


21 J 


79* 


52% 


ns% 


School 


19t 


81} 


69% 


31J 


Social Security 


16J 


84} 


65% 


35% 


Vocational Rehabilitation 


13* 


87* 


20% 


Q0% 


Medic are/ Medicaid 


13* 


87* 


67% 


33% 


Mental Health Program 


12J 


88} 


57% 


'♦3J 


Social Service 


11* 


89} 


75% 


25% 


Bureau of Indian Affairs 


9* 


91* 


H0% 


60% 


Tribal Council 


6} 


9n 


71* 


29% 


Job Tfain. Part. Act. 


6} 


9'»!l 


33* 


67% 


Job Service 


3* 


97* 


67* 


33% 


Other 


3* 


97* 


33* 


67% 


Developmental Disab. 


1* 


99* 


100 J 


0% 


Senior Companion Program 


1* 


99* 


0% 


100J 


Veterans Administration 


1* 


99* 


100* 


0% 



Where the Services were Obtained 



The participants were asked to report the location In which they 
received the various services for their disabilities. Fifty-seven percent 
of the sample identified that the service resources that they used were 
located off the reservation. Table 13 shows the percentages of services 
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that were obtained on and off the reservation for the various service 
resources that were used. 
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Table 13 

Services Obtained On and Off the Reservation 





ux z neserva&ion 


On Reservation 




f 


oil 
24% 


XfiQivn noaxwn oorYijcc 


co< 










dcnoox 


7i % 


29% 


vovmonfiUL ticnauiiiwabion 




o> 


idoclax dor vices 






Mental HaaI 


H0> 




mOCXBX wvwUrx&y 




o> 






1 nn< 
1 UU> 






OIK 


Job Service 


66} 


33* 


Job Training Partnership Act 


oi 


100 J 


Bureau of Indian Affairs 


56i 


44} 


Senior Companion Program 


0% 


100} 


Veterans Administration 


100} 


0} 


Medic are/ Medicaid 


100} 


0} 
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Information Sources Used to Find Help For Dlsatllltlea 

The interviewees were asked to Identify the Information resources 
that provided them with the most Information about services that could 
help them with their disabilities (refer to Table 14). 
Table 14 

Sources of Information Used 



Information Source Number of Times Reported 

Indian Health Service 56 

Friends 5^ 

Relatives 45 

School 21 

Television 15 

Community Health Representatives 14 

Newspaper 10 

Radio 8 

Vocational Rehabilitation Counselor 4 

Tribal Council 2 

Veterans Adm^jiistratlon 1 

Medical Doctor 1 
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Curront Services or Approaches Used to Help with Disabilities 

Each Interviewee was asked to list what they were doing now to help 
•^\h their disabilities. Sixty-four percent reported a current service or 
approach used, ^5% reported none currently used and 21 X did not report. 
Refer to Table 15 for the types of services or apporaches that were 
reported. 
Table 15 

Current Services or Approaches for Disabilities 



Current Service Number of Times Reported 



laKing Medication 


18 


couns6i ing 


15 


Alcoholics Anonymous Meetings 


10 


Exercise 


7 


Diet 


5 


Speech Therapy 


<t 


Employment Assistance 


<t 


Use of Hearing Aid 


<t 


Education 


<t 


Physical Therapy 


3 


Use of Eye Glasses 


2 


Avoid Lifting 


2 


Medical Examination 


2 


Social Interaction 


1 


Psychiatric Evaluation 


1 
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Help Heedjd for their Disabilities 

Sever:;y-nine percent of those Interviewed reported help they 
currently need for their disabilities, six percent reported none, one 
percent didn't know, and 14t did not report. 

Table 16 shows the kinds of help that the Interviewees felt that they 
needed for their disabilities. 
Table 16 

Reported Help Heeded for Disabilities 



Kind of Help Needed # o f Times Kind of HeLp Needed # of Times 



Reported 
Counseling 15 
Education 14 
Visual Handicapped Services 14 



Medication 
Physical Therapy 
Employment 
Speech Therapy 
Vocational Training 
Diet 
Surgery 
Exercise 

Physical Ex«jninatlon 



13 
8 
7 
6 
6 
4 
3 
2 
2 



Sign Language 
Financial Assistance 
Learn to Drive 
More Socialization 
Chiropractic Services 
Dental Services 
Repair of Prosthesis 
Personal Care 
Alcoholic Anonymous 
Diabetic Screening 
Psychiatric Evaluation 
Crutches 



Reported 
2 
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Educational Information 
Eduoatlonal Levels Completed 

The average nujber of years oT education completed by the Individuals 
In the sample was 11 ,25 years (S.D, = 2, 30), six percent did net report. 
Mlnety-elght percent of the interviewees cuflpleted elementary school . 52% 
completed traditional high school programs and 11,50X completed (ZD 
programs. Thirty-four percent of the interviewees reported that they 
entered technical/ trade school programs and 71 X of those that entered 
successfully completed. TWenty-three percent of the sample entered 
college and 27% of those that entered completed their college prograns. 
Twenty-three percent of the individuals said that they had received 
special education during some point in their formal education. Nine 
percent of the interviewees said that they had received training in the 
rail it vy. 

Relocation for More Education 

The interviewees were asked if they would like to receive more 
education and 89) of the individuals reported that they wanted more 
education. They were also asked if they would be willing to relocate to 
receive more education and 54% said that they were willing to relocate. 
Table 17 shows the locations that the interviewees said that they would be 
willing to relocate to for more education. 
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Table 17 

Places Willing to Relocate for More Education 



Location 
Albuquerque, NM 
Anyw. .ere 
Sante Fe, NH 
Somewhere in NM 
Not Sure 
Somewhere in AZ 
Espanola, NM 
San FranciscOt CA 
Twin ButteSy NM 
AlamogordOy NM 
Zuni, NM 
Gallup, NM 
Portland, OR 
Somewhere in California 
Somewhere in Colorado 
Somewhere in the Eastern States 



# of Times Reported 
30 
13 
9 



4 
4 
2 
2 
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Employment and Vocational Information 
Fourteen interviewees reported that they were currently: working and 
the average length of current employmer. . was one and one fourth years 
with a range from one month to five years. Nine persons reported a 
current monthly salary and the average was $296.00 per month with a range 
from $10.00 to $600.00 per month. Table 18 shows the reported Job titles 
for those who are currently employed. 

Seventy-four interviewees reported the job titles of their last Job 
(refer to Table 19). The averse duration on the sample's last Job was 
1.63 years with a range of one month to 14 years. The reported monthly 
salary ranged ftom $120.00/month to $2400/month with an average of 
$524. 00 /month. 

Fifty- five interviewees reported the Job titles of their second to 
last Job (refer to Table 20). The average duration of employment was 1.93 
years with a range trota one month to 10 years. The average monthly income 
was $650.00/month with a range from $225.00/month to $2000. 00 /month. 

Fifty-eight percent of the current, last, and second to last Jobs 
combined were reported to be with employers on various reservations. Of 
the 42) of Jobs that were with employers off the reservation, over half 
were in Albuquerque. 

The reasons for leaving their past two Jobs that were identified by 
the interviewees are presented in Table 21. 
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Table 1(1 

Job Titles for thoae Currently Employed 



Job Titles 


Job Titles 


Laborer (2) 


Rehabilitation Technician 


Flag per son 


Day Care Aid 


Handyman 


Teacher Aid 


Potter 


Babysitter 


Candy Vendor 


Food Service Vforker 


Farmer/ Rancher 


Construction Worker 


Janitor 





Note: Not everyone who reported being employed currently provided 
information about length of employment or monthly salary. 



O 4b 
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Table 19 

Job Titles for the Last Job Held 



Job Title 


f of Times 


Job Title # of Times 




Reported 


Reported 


Custodian 


9 


Nursing Home Attend « 1 


Laborer 


7 


Patrolman 1 


Haintenance Worker 


4 


Foster Parent 1 


Dental Assistant 


3 


Bookkeeper 1 


Head Cook 


3 


Arts & Crafts Aid 1 


Teacher Aid 


3 


Receptionist 1 


Housekeeper 


3 


File Clerk 1 


Youth Worker 


3 


Instructor 1 


Nurse Aid 


3 


Fireman 1 


Typist 


3 


Job Developer 1 


Mecha' .c 


2 


Housing Manager 1 


Machine Operator 


2 


Security Guard 1 


Carpenter 


2 


Assembl er 1 


Potter 




Stock Clerk 1 


House Painter 




Lumber Salesperson 1 


Solar Technician 




Heavy Equipment Oper. 1 


Edge Operator 




Dishwasher 1 


Construction Wbrker 




Dietary Aid 1 


Stone Setter 




Draftanan 1 


Telephone Operator 




Truck Driver 1 
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Table 20 
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Job Titles for the Second to Last Job Held 



Job Titles I of Times 

Reported 



Laborer 


7 


Custod Ian 


4 


Driver 


2 


Dental Assistant 


2 


Teacher Aid 


2 


Warehouse Trainee 


2 


Counselor 


2 


Maintenance Worker 


2 


Typist 


2 


Cook 


2 


Fencing Worker 




Solar Technician 




Material Expediter 




Kachina Doll Maker 




Crew Foreman 




Carpenter 




Ho use parent 




Safety Officer 




Orderly 





Job Title I # of Times 

Reported 

Radic Dispatcher 1 

Dry WaM Installer 1 

Bookkf.eper 1 

Dril'. Helper 1 

Avou Representative 1 

E. £.0. Investigator 1 

Auto Body Worker 1 

Weaver 1 

Nurse Aid 1 

Assembler 1 

Agriculture Aid 1 

Machine Operator 1 

House Painter 1 

Clerical Aid 1 

Tractor Driver 1 

Dietary Aid 1 

Flagman 1 

Game Warden 1 

Clerk 1 
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Table 21 

Reported Reaaona for Leaving Paat Two Jobs 



Reason 


# of Times 


Reason # 


of Times 


Program Ended 


18 






Temporary Job 


18 


Disability 


3 


Went Back to School 


13 


Needed a Change 


2 


Layed Off 


13 


Company Closed 


2 


Moved 


9 


Position Eliminated 


2 


Personal Problems 


7 


Got Married 


2 


Promoted 


6 


Maternity Leave 


2 


Fired 


6 


Job Stress 




Became 111 


6 


Take Care of Family 




Accident 


4 


Arrested 




Job Training Ended 




Lacked Training 




Resigned 


3 


Drinking 




Not Enough Money 


3 


Drafted into Army 





Jobs Wanted 



The interviewees were asked to identify up to five jobs that they 
would most like to have. The job preferences are combined and categorized 
In Table 22. Holland codes were also assigned to each of the job 
preferences to categorize them into six occupational groups, Realistic 
(R), Investigative (I), Artistic (A), Social (S), Enterprising (E) and 
Conventional (C). Table 22 shows these results with comparisons to 
current and past jobs. 
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Table 22 

Reported Joba Wanted 



Jobs 


# of Times 


Jobs 




Reported 




Custod ian 


17 


Grocery Stocker 


Cook 


15 


Ambulance Driver 


Counselor 


13 


Youth Worker 


Secretary 


12 


Stock Room Clerk 


Carpenter 


11 


Truck Driver 


Mechanic 


10 


Zoologist 


Electronics Technician 


10 


Medical Dispatcher 


Clerical Worker 


8' 


Animal Raiser 


Computer Operator 


6 


Restaurant Worker 


Construction Wbrter 


5 


Child Psychologist 


Assembly Worker 


5 


Machine Operator 


Social Worker 


5 


Laundry Worker 


Child Worker 


4 


Key Punch Operator 


Heavy Equipment Operator 




Radio Operator 


Auto Body Repairer 


4 


Warehouse Worker 


Silva*anith 


4 


Lawyer 


Welder 


4 


Filing Clerk 


Teacher 


4 


Wood Worker 


Day Care Worker 


4 


Fir em an 


Medical Technician 


3 


Auto Upholstery Worker 


Office Worker 


3 


Appliance Repairer 


Nurse Aid 


3 


Fencer 



# of Times 
Reported 
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Table 22 (Continued) 
Reported Jobs Wanted 



40 



Jobs 



# of Times 
Reported 



Jobs 



# of Times 



Reported 



Dra^h^n^r son 


0 
3 


rorosbr y lecnn ic lan 


StorA Cl#rlt 

W VW I V W A VI IV 






PBX ODAratmr 




uoDipu&er iQcnnxcxan 


Babirsitter 




ocnxor v#xux£cn viorKer 






our veyor 




P 
c 


OQO KKC c per 


nw I axil w I 


2 


nxn x3ber 


rxiicuiwxax AQui jjix3wr avor 


P 


LaDorer 




p 


owe war a cS5 


Typist 


2 


Public Relations Worker 


Dental Assistant 


2 


Security Guard 


Sewer 


2 


Teacher Aid 


Plumber 


2 


Employment Service Worker 


Business Owner 


2 


Photographer 


Artist 


2 


Maid 


Dishwasher 


2 


Food Processor 


Industrial Arts Teacher 


1 


Physical Therapist 



51 



Tabls 23 

Wanted. Current and Paat Jobs Categorized Into Six Holland Qasslflcatlons 



Holland Classification 


% of Jobs with 


First Letter Classification 




Wanted 


Current 


Last 


Second to Last 


Realistic Occipations 


57J 


79X 


5M 


5551 


Social Oeci|>ations 


18* 


in 


m 


20i 


Conventional Occupations 


1451 


7% 




in 


Enterprising Occupations 


6i 


oi 


^6i 


7i 


Artistic Occupations 


3% 


oi 


M 


2i 


Investigative Occupations 


2% 


Oi 


5% 


5i 



Job Search Activities 

The Interviewees were asked If they were presently looking for jobs 
and 45X said that they were trying to find employment. Twenty-one percent 
of those looking for jobs said that they search dally , 46X reported 
weeklY t 25% of the Individuals reported that they search monthly for jobs, 
and 8t didn't report. When asked how long they have been searching for a 
job, 13% said for less than a month . 44 J said between one month and a year 
and 31 X said that they have been looking for over a year , and 12J did not 
report. 
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Reasons for Difficulty Finding Jobs 

The interviewees were asked to respond to several problems associated 
with securing employment and their responses are in Table 2U. The 
individuals were asked an open-ended question concerning other problems 
that they have encountered in trying to find jobs and the results are in 
Table 25« 
Table 24 

Problems Finding Jobs 



Problems 


Yes 




Not Reporting 


Rank 


No Jobs Available 


58> 


36* 


6% 


1 


Lack Right Job Skills 


50 J 




6% 


2 


Because of Disability 






6> 


3 


Lack Know. App./Res. 


31 > 


63> 


6% 


<t 


Not Given Fair Chance 


29% 


65> 


6% 


5 


Lack Job Search Skills 


22% 


71> 


■ 1% 


6 


Lack English Skills 


12J 


80 J 


8} 


7 



5j 



Table 25 



Other Problems Finding Jobs 



Other Problems 



# of Times Reported 



Transportation 



66 



No Money 



25 



Lack Education and Tt*alnlng 



7 



Dependent Child r en/ Famll) Members 



5 



Lack Appropriate Clothes 



3 



No Telephone 



2 



Willingness to Relocate for Bnployment 

The Interviewees were asked if they viould be willing to relocate 
permanently to another city to obtain employment. Fifty percent of the 
Individuals said that they would be willing to relocate to another city 
for employment, six percent did not respond. Table 26 shows the places 
that the persons said that they were willing to relocate to. 
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Table 26 

Places Willing to Relocate to For Employment 



Location 



# of Times 



Reported 



Loc atlon 



# of Times 



Reported 



Albuquarque, NH 


21 


Porti and . OR 


Anywhere 


17 


Washington, D.C, 


Sante Fe, NM 


6 


SomeiAiere In Calif, 


Gallic, NM 


3 


Somewhere In Colo, 


Somewhere In Arizona 


3 


Out of State 


Somewhere in New Mexico 


2 


Wlnslow, AZ 


Alamogordo, NM 


1 


Kingman, AZ 


Carlsbad, NM 


1 


Phoenix, AZ 


Los Alamos, NM 


1 





Vocational Interests 

The Interviewees were asked to Identify job related activities that 
they would most like to do. The job activities that the Individuals were 
asked to respond to were selected with reference to Holland's typology of 
personality types: Realistic (R); Investigative (I); Artistic (A); Social 
(S); Enterprising (E); and Conventional (C), There were four possible 
activities to respond to corresponding to each personality type. They 
were g?.ven one point fur each activity checked, thus the total possible 
points for each Holland category was four. The results are reported in 
Table 26, TWo persons in the sample did not respond to this item. 
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Table 27 

Reported Vocational Interest a 



Vocational Interests 


Mean 


Standard Deviation 


Rank 


Realistic Activities 


2.01 


1.50 


1 


Social Activities 


1.99 


1.35 


2 


Artistic Activities 


1.90 


1.45 


3 


Investigative Activities 


1.3'4 


1.19 


<t 


Conventional Activities 


1.33 


1.46 


5 


Enterprising Activities 


1.28 


1.28 


6 



Work Values 



The interviewees were asked to respond to six questions that 
reflected values that were important to them to Le satisfied while working 
on a Job. The questions related to the following values: (a) individual 
vs. group orientation to work; (b) variable job responsibilities vs. 
constant job responsibilities; (c) authority role vs. subordinate role at 
work; (d) importance of financial compensation from work vs. working in 
desirable community; (e) work that is secure vs. work that is satisfying; 
and (f) importance of low salary and more time with family vs. high salary 
and less time with family. The results are presented in Table 
28. 
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Table 28 

Reported Work Values 











Not 




Values 




Reported 


Individual Orientation to Work (32}) VS. 


GroiQ) Orientation to Vfork (56)) 


5% 


Variable Job Responsibilities 


(69J) VS. 


Constant Job Responsib. 


(16J) 


^o% 


Authority Role at Vfork 


'.23J) VS. 


Subordinate Role 


(57J) 


9% 


High Paying Job 


(26J) VS. 


Living in Desirable Comm. 


(63J) 


9% 


Job Security 


(20J) VS. 


Job Satisfaction 


(68}} 


^o% 


Time vilth Family 


(55J) VS. 


High Paying Job 


(32? 





Note. The questions were meant to be answered in forced choice fashion 
(either/or). Some respondents answered both choices for certain 
questions. Thus* the percentages in the table for each question do not 
result in totals of 100%. 
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DISCUSSION 

This section is organized into the following sections; (a) discussion 
of the methods used in the project, (b) disciission of the results and (c) 
recomnimdaticns for continuing activities. 

Discussion of the Methods Used in the Project 

Development of the Intervif w Form 

A great deal of time and effort went into the development of an 
interview form that would generate information that would serve several 
purposes. Input was obtained from key persons who had direct and Indirect 
involvement in the project. The interview form did appear to generate 
information that was useful for the various project purposes. However, 
ownership of the interview form was not totally shared by all those 
involved in the project. The first step of the development of the 
interview form was to create a first draft that would provide a tangible 
product that could be easily reviewed by those in the project. The first 
step did accomplish what was expected. But, the first draft did set a 
style and format that remained relatively constant through3ut the 
subsequent revisions. A possible alternative first step of the 
development of the interview form could have been to form a work group who 
would create a first draft of the interview form. The work group could 
have been comprised of rehabilitation counselors from DVR, rehabilitation 
technicians from AIPC and researchers from NARTC. This approach would 
have been time consuming and costly but may have assured more total 
ownership by those involved in the project. 
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Selection of the Rehabilitation Technicians 

One of the most Important tasks of the project was to hire Indigenous 
Individuals to carry out the activities of the grant. The excellent 
performance by the AIPC Coordinator and Rehabilitation Technicians was, 
unquestionably, critical to the successful comletlon of the project. They 
were culturally sensitive and knowledgeable and were able to bridge 
language gaps when necessary. Just as Important, the AIPC Coordinator and 
Rehabilitation Technicians possessed sincere caring attitudes and 
demonstrated effective helping skills toward persons with disabilities. 

The group of Rehabilitation Technicians were comprised of both 
Individuals who were already employed as Community Health Representatives 
(CHRs) aid others who were not employed with any tribal programs. Some of 
the Technicians who were not associated with specific tribal programs did 
express some difficulties with the process of Identifying and interviewing 
persons with disabilities. The CHRs were working within a system that was 
in place to facilitate the process. For the most part, however, the 
non-CHR Technicians seemed able to achieve success in their 
responsibilities. Their success was partially dependent upon establishing 
working relationship with CHRs and other tribal representatives in their 
areas. Thus, in order for a non-CHR Technician to be effective, they need 
to gain the cooperation of other tribal huroa.. service workers such as 
CHRs, alcohol counselors, and mental health workers. 

Rehabilitation Technician lyaininfi 

Many of the trainees had prior experience working with people who had 
disabling conditions. For those trainees who did not have previous 
experience and therefore prerequisite knowledge, the training was more 
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difficult, especially the information related to disabling conditions. As 
with most short-term training, it would have been better to have more 
training and more time for participants to digest and integrate the 
Information presented. However, the training did seem to prepare the 
Technicians to obtain comprehensive information from the interviewing 
process. 

Following the first week of training for seven^ Technicians and the 
Project Coordinator, five additional Technicians were hired to participate 
in the project. The new Technicians participated in the second training 
session which covered information that was more relevant for persons who 
had completed the first session. The new Technicians received first 
session information in a third session. The overall training would have 
been more effective if all the trainees would have gone through the 
training following the developmental process that was originally planned. 

DISCUSSION OF THE RESULTS 

Limitations to the Data Base 

Information about disabling conditions and rehabilitation needs was 
analyzed for 117 Pueblo residents with disabilities. The group of 
residents reported tribal affiliation with 15 Pueblo tribes and six tribes 
outside of New Mexico. The data generated trom the interviews is 
comprehensive and does cover a wide range of disabling conditions and 
demographical factors. The data base has use for the purposes of 
rehabilitation planning. However, since the interview information is based 
upon individuals who volunteered to participate, the findings cannot be 
generalized to all Pueblo residents who are disabled. It would not be 



ERIC 



60 



50 

advisable to use this data base alone for estimating incidence and 
prevalence of disabling conditions among Pueblo people. In addition, with 
any interview methodology to gather data, there will be some degree of 
limitations associated with inter-rater reliability and variability among 
the interviewers as to the accuracy of the information obtained. Some 
interviewers were more thorough and accurate than other interviewers. The 
information obtained in the interviews was self reported by the 
interviewees. Some interviewees also provided more accurate information 
than others. 

To be sensitive to the rights of the interviewees, zhe Technicians 
were instructed to tell the those interviewed that they had a right not to 
provide information in which they were uncomfortable in sharing. This 
^ factor in concert with the anticipated variability in accuracy of 

information f^om the Technicians and those interviewed, resulted in lesa 
than complete data in certain information categories. For exanple, tribal 
affiliations were not reported for four individuals. 

Discussion of General. Social and Economic Information 

Tribal affiliation . The investigators were advised trom the beginning 
of the project that certain tribes would be more open to involvement in 
the project when compared to other tribes. The majority of those 
interviewed reported tribal affiliations of Isleta, Zuni, Laguna, Santa 
Clara, Zia, and Taos. We do not have enough information to conclude that 
a lack of "openess to the project" was the reason that less people were 
interviewed lYom other tribes. In addition, some Technicians were more 
active than others in the identification of persons to interview. 
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Nevertheless, more active Involvement is needed with other tribes to 
identify persons who may want rehabilitation services. 

Communication and transportation needs . Just over half of those 
interviewed reported having telephones. While the use of a telephone is 
standard procedure for most service providers, it is not for a large 
number of Pueblo residents in this sample. The majority of those 
interviewed did not have drivers licenses (56X) nor own automobiles 
(65X). Considering the long distances between Puetlos and rehabilitation 
services, limited communication and transportation capabilities present 
significant potential barriers to successful rehabilitation efforts. This 
could very well result in unsuccessful case closures for '^failure to 
cooper ate" • 

Use of native languag^e and English . The majority of those 
interviewed reported that they use English to read, write and ccmraunicate. 
The majority also reported that they actively use the r native language. 
The language reported to be the most used in their communities was their 
native language and 4U use their native language most in the home. 
Nearly one third of those interviewed requested that the interviewer use 
their native language. The use of native languages is a functional mode 
of communication used by persons in this study. The effectiveness of 
rehabilitation services may be enhanced If mechanisms were in place to 
allow certain Pueblo persons to use their native language to communicate 
during various phases of the rehabilitation process. 

Relatives living with the interviewees . The majority (60%) of those 
interviewed reported living in homes with relatives other than a spouse or 
children. Decisions made by clients that influence vocational 
rehabilitation services may be made with consideration given to how the 
decisions will effect extended family members. 



Previous Places of Residence ^ The majority (63*) of persons in the 
study sample reported that they have lived in other cities, for the most 
part in New Mexico. Many of those who moved back to a Pueblo reported 
that they did so because of cultural, family, economic and personal 
reasons. The individuals* ties to their Pueblo** appear to have a strong 
socio- cultural foundation which may be more Important than what they 
experienced in other cities. 

Economic information . A high number (73*) of those interviewed 
reported that they did not have enough money to live on. Many reported 
sources of income firom other family members and public assistance 
programs. The majority reported that they did not have medical insurance 
coverage. With limited financial resources, the individuals may have be 
more restrained from accessing resources and services that can help them 
with their situations. A lack of medical insurance coverage may have the 
affect of restricting the medical service options which are potentially 
available to the individuals in the sample. 

Discussion of Disability and Services Information 

Resources used for disability assistance . It is clear f^om the 
results that IHS was the primary resource used to obtain services. The 
individuals in the sample appear to be relying heavily on IHS for services 
and are not accessing other services for disabilities. Those that did use 
other services tended to go off the reservation to obtain them. Isolation 
of people living in the Pueblos resulting fif-om limited transportation 
capabilities and financial resources may interfer with individuals 
accessing a wide range of services which are often off the reservation. 
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Information sources uaed to find help for disabilities . Again, IHS 
was the most used aource of Information to find out about help for 
disabilities. The next two most used lources were from an Informal 
network, family and fViends. In addition to public relation efforts with 
IHS, Pueblo residents would be useful advocates to disseminate Information 
fitoout available services. It Is clear that every effort should be made to 
work with IHS officials to assist in coordinating information and services 
that will assist persons with disabilities. 

Re_ported help needed for disabilities . Many of the services that 
were reported to be needed by the individuals in the sample were services 
that may not be available within the Pueblos. The need for counseling and 
educational services were the services most identified. It would appear 
that individuals are needed who act as coordinators and advocates of 
services for Pueblo persons who are disabled. 

Discussion of Educational Information 

Educational levels . As a whole, the group of individuals had been 
reasonably active in educational pursuits. The majority (63.50>) had 
completed high school or obtained a GEO certificate. Several had received 
technical/ trade school (34J) and college (23*) education. A high nunber 
of individuals (89S) reported that they wanted more education. The 
individuals appear to place a high value on the benefits that can be 
derived from more education. Thus, educational training as it relates to 
vocational goals may be a strong motivating factor for these individuals 
to partake in rehabilitation services. 

Relocation for more education . The majority (54<) of individuals 
said that they would be willing to relocate for more education. Most 
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would rulocate within New Mexico and specifically Albuquerque. TWenty 
individuals were willing to relocate out of state or '^aiywhere". Other 
factors already discussed need to be considered that could affect actual 
relocation efforts for more education such as socio-cultural ties, 
economic situation and transportation needs. It is possible that many of 
those Who reported a willingness to relocate were considering relocation 
for a short-term duration. 

Discussion of Employment Information 

Employment histories . Most of the individuals were not currently 
working. The reported salaries of those working were quite low. The 
average salaries for the individuals on their last Job and second to last 
Job were also low, both were reported to be less than $8,000.00 a year. 
The average length of duration for the individuals on their last Job and 
second to last Job was less than two years. The primary reasons that were 
reported for leaving past Jobs related to having Jobs that were unstable. 
For the most part, the indivlduiils in the sample appear to have a history 
of liorklng in secondary labor market Jobs with little opportunities for 
upward mobility, high salaries or Job tenure. 

Classifications of wanted, current, and past jobs . Using Holland* s 
occupational classification system, the Jobs held by those interviewed 
were compared to Jobs held by persons in the U.S. labor force. Those in 
the study sample tended to have more Job experience in Realistic and 
Social occupations and less experience in Enterprising and Conventional 
occupations. Similarly, the Individuals expressed much higher Job 
preferences toward Realistic and Social occupations then toward 
Enterprising occupations. There is less variability of Job experiences or 
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vocational interests among the group whea compared to the total labor 
force. This could have the effect of limiting individuals to make 
vocational choices vrithout considering a wide range of occupational 
possibilities. 

Job search activities . Less than half of the individuals in the 
sample said that they were presently looking for work. Of those 
individualst 31% had been looking for over a year. The most commonly 
reported difficulties in finding work were there were no Jobs available, 
the individuals lacked the right Job skills and there was a lack of 
transportation. It seems clear that limited labor markets, Job skills and 
isolation trom other more opportunistic labor markets are inhibiting these 
individuals tr^^ securing work. Similar to education, a little over half 
of the individuals said that they were willing to relocate to another city 
for employment. But the same factors that would influence relocation for 
education would most likely also inhibit relocation for employment. 

Reported work values . The individuals reported that living in a 
desirable community and having time to spend with family was more 
important than having a high paying Job which supports other Information 
that demonstrates strong ties to their socio-cultural environment. 

Recommendations for Continuing Activities 

As a major outcome of the Project described previously, information 
in addition to the respondent survey data was obtained from various 
individuals and groups throughout the Project period and was synthesized 
in order to provide recommendations to the Mew Mexico Dv'R for future 
planning and implementation of an effective service delivery model for the 
Pueblo communities. Four key meetings were held during the Project 
period. Three are described in the methodology; that is, the meetings 
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with key cultural informants, the DVR supervisors and counselors, and the 
Rehabilitation Technicians, which were conducted in order to receive input 
and feedback on the design of the survey instrunent, as well as the 
participant* perception of the major barriers to service delivery for 
Pueblo individuals who are disabled. 

A fourth meeting was conducted at the end of che Project period in 
order to facilitate a dialogue between the AIPC Project Coordinator and 
Rehabilitation Technicians associated with the Project and DVR 
administrators, supervisors and counselors regarding future needs and 
recommendations. A total of 30 participants attended the meeting (eleven 
individuals from the Pueblos and 19 individuals representing VR). 
Preliminary data from the study was presented at the meeting and 
represented a sumnary of selected variables with a limited sample. 

Based on the input flrom the key cultural informants, VR counselors. 
Rehabilitation Technicians, and preliminary data, five categorical issues 
were identified and utilized as the focus of small and large group 
discussions. The five categories were: (1) communication needs; (2) 
availability of jobs; (3) transportation issues; (4) relocation issues; 
and (5) resource needs. Staall groip discussion was conducted in order to 
identify specific problems within each of the five categories as it 
effects service delivery, with a second small group discussion session 
conducted in order to delineate recommendations for the future. The 
recommendations for improving the service delivery system for Pueblo 
individuals who are disabled and increasing state responsiveness to their 
needs is presented below. 



Conuaunlcatlon Needs 



The most frequently identified problem for effective VR service 
delivery to the Pueblos was the lack of a communication system between 
individuals from the Pueblos and state DVR staff. The cultural uniqueness 
of the Pueblo communities and the Pueblo people as potential VR clients 
appears to represent a major barrier to effective service delivery within 
a traditional VR model of services. The commmication barrier is 
manifested at both the individual and community levels. For the 
indivHual, communication problems can consist of the misinterpretation of 
information provided due to language differences or lack of familiarity 
with the technical terminology used by VR counselors. Differences in the 
style of communicating between the Pueblo individual and the VR counselor 
may result in misundtr standings of client needs and VR service options, 
resulting in unsuccessful service delivery. It was also noted that VR 
counselors might benefit from an increased and continuing under stand irtg of 
the Pueblo culture and issues that effect their successful interaction 
with Pueblo clients. 

At the systems level, recognition of the influence of the tribal 
governnent upon the daily lives of the Pueblo people appears to be 
paramount. Most of the Pueblo participants agreed that Pueblo leaders 
needed to be informed not only abc^it VR services, but also about disabling 
conditions and their impact upon individual lives. In all of the Pueblos, 
service delivery can be enhanced by on-going, consistent communications 
with tribal leada^s and influential tribal members. 
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Recommendation #1 , It is strongly recommended that the New Mexico , 
DVR seek to continue the effective liaison between the Pueblos and VR 
counselors through a continued and expanded role for Rehabilitation 
Technicians. Local, bilingual Rehabilitation Technicians should 
employed through an appropriate mechanian in order to provide direct 
contact with clients in the Pueblos to disseminate information rega-dlng 
VR, '^'^ovide translation activities, transportation services, client 
advocacy, interagency coordination of services, on-going contact with 
tribal leada^s, and other services as deemed appropriate and necessary. 

Recommendation § 2. It is recommended that the New Mexico DVR develop 
and implement an awareness program in the Pueblos regarding the rights and 
^ eeds of Pueblo individuals who are disabled. The intent of this activity 
is to increase the level of knowledge about disabling conditions among 
tribal leaders, schools and community people in order to secure support 
for improved rehabilitation s^^rvices for disabled people. It is 
recommended that the Rehabilitation Technicians be utilized to identify 
and arrange meetings with key Pueblo leaders for this activity, and that 
it be conducted In the Pueblos. 

Recommendation #3 * It is recomn ended that the New Mexico DVR plan 
and implement a series of meetings that would provide information to the 
VR counselors regarding the Pueblos and their unique cultural 
characteristics in order to improve the counselor's effectiveness in 
working with the Pueblo people. The Rehabilitation Technicians could be 
utilized in this training. 
Availability of Jobs 

The availability of jobs was reported to be in critical shortage. 
The reports of the oarticipants were consistent with that report-^d by the 
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survey respondent themselves. There appears to be high variability across 
the Pueblos as to the type and nunber of Jobs available. However, as vdth 
many rural economies, scarce Jobs tend to be filled by able-bodied 
individuals. This muld also seem consistent vdth the perception that 
Pueblo individuals would benefit ffom increasing their knowledge *out 
disabling conditions and the potential for employment of individuals with 
disabUities. 

The Pueblos geographically located near the large urban area of 
Albuquer<fie have the advantage of a larger labor market. Many Jobs, 
however, appear to be temporary or seasonal. Economic development remains 
a major concern. 

Recommendation »4, It is recommaided that New Mexico VR identify 
major employers in the Pueblos and then conduct an educational awareness 
program, in conjunction with the Pueblo tribal leadership, targeted at 
potential employers. Such a progran would be modeled after similar 
existing progranas for anployers in general, but would need to be modified 
to be responsive to the unique characteristics of the P'-eblo cultire aid 
the Pueblo economies. Job development activities should be reative and 
conducted as a Joint activity between New Mexico DVR and the tribal Pueblo 
governments. Other state and local resources such as the Job Service, 
JTPA and rehabilitation centers should be included in the process of 
creative Job development. 
Transportation Issues 

The major concerns regarding problems in client transportation needs 
are directly related to the rural, isolated nature of the Pueblos, a lack 
of public transportation alternatives, and client access to private means 
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of transportation. The participants at the meetings reported similar 
problems as identified by the survey respondents. 

Recommendation #5 > It is recommended that the New Mexico DVR 
cotnselors adopt a strategy of interaction with the Pueblos that results 
in a consistent and predictable schedule of on-site "office" hours in 
order to facilitate access by the Pueblo people to the VR counselor. The 
predictable schedule of visits would also allow the Rehabilitation 
Technicians to arrange and flicllitate transportation activities for the 
clients or secure similar benefits from other local agencies to meet 
transportation needs. Stable and reliable transportation systems from the 
Pueblos to rehabilitation resources and services off the reservations is 
of utmost importance. One strategy that was identified at the year end 
meeting was to train rehabilitation clients to be self-employed as 
transportation providers. Another suggestion was for DVR to establish 
cooperative transportation systems with other state agencies who also 
experience transportation jn-oblems in the effective delivery of services. 
Relocation Issues 

Issues related to the client's willingness to relocate to urban areas 
for training and employment appear to be associated with a strong cultural 
and familial influence on the individuals. Many individuals do not wish 
to live away frcm their ftimilial support system. In addition, the 
participants indicated that a lack of information on the client's part 
regarding the resources and employment options available in the urban 
areas prevent many from relocating. The relocation issue becomes an issue 
in part because of the poor economy of the Pueblos and the unavailability 
of employment and training options. No specific recommendation was 
generated by the group at this time. 
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Reaource Needs 

IWo major concerns emerged fVom the meetings regarding resource 
needs. First participants indicated that there was a gen^sral lack of 
knowledge regarding what resources were available. This appeared to be 
both on the part of the client and the VR counselor* Secondly, the 
resources available seem to not coordinate effectively with one another, 
which can result in an underutilization of services. The various tribal 
programs and multiple service agencies providing services on or to the 
Pueblos may not be maximizing scarce resources through coordinated 
efforts. This may result in inefficiency and a lack of appropriate 
service delivery. 

A common concern was voiced sev^al times during the project by 
Pueblo and DVR participants. The concern related to whether the services 
and project initiatives would continue after the project was completed. 
Individuals expressed the need to establish mechanisms that would assure 
long-term commitments to improve services to Pueblo residents with 
disabilities. These commitments will not only require the cooperation of 
prof^BSSionals f^om the Pueblos and DVR but also other service providers. 

Recommendation #6. It is recommended that community councils be 
established within the Pueblos that have representation f^om state and 
local service providers, tribal officials and consumers of services. The 
purpose of these councils would be to establish systems to coordinate 
services and to continue the process to dsvelop strategies to improve 
rehabilitation service within the Pueblos. In some Pueblos, councils with 
related or shared purposes may already exist such as through the CtlR 
systems or special education programs. Participation by others could be 
requested or recommended to assure the involvement of professionals who 
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represent a full range of services which cover the life-span of persons 
with disabUities. 
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APPENDIX A 
Int«rvl«w Format 
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AIPC PROJECT 
Rehabilitation Counselor Input Form 

IJ^te: Location: 

names of Participants 



1. What are the major barriers to effectively provide services to Native Americans? 



2. What information will be the most useful to you, from the interviews that are 
conducted , to make eligibility decisions and begin planning for rehabilitation? 

Information for eligibility determination: 



Information for rehabilitation planning: 



3. IXiriiig an intake interview with a Native American, what are sensitive 
questions that may not illicit open responses? 



4. What have you found to be useful techniques to facilitate open conmunication 
when interviewing a Native American client? 



We vdll be training Native American paraprofessionals to conduct :oinprehensive 
interviews with disabled parents. What topics are important to 'nclude in 
the training to enhance the effectiveness of the paraprofessionals to conduct 
the comprehensive interview? 



Other Input: 
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APPENDIX B 
Cover Letter 
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Northern Arizona University 
NATIVE AMERICAN 
RESEARCH and TRAINING CENTER 



MEMORANDUM 

TO: New Mexico Rehabilitation Counselors 

FROM: Bill Martin 

Native American Reserach and Training Center 

DATE: January 13, 1986 

RE: Comprehensive Interview Form Draft 



Attached is a draft of the interview form that the AIPC Rehabilitation 
Technicians will be using to interview Pueblo residents who are disabled. 
-The form must be comprehensive so that it covers information that will be 
useful to AIPC, DVR, and NARTC. It also should be functionally understandable 
and culturally sensitive. 

The form has been reviewed by NARTC staff, AIPC staff and DVR administra- 
tors and modifications have been made. We would also like for each of you to 
review the form and make suggestions to improve it. Please write your 
suggestions directly on the form and mail it back to me by January 31, 1986. 
We appreciate your cooperation. 

William E. Martin, Jr., Ed.O., CRC 

Associate Professor of Research 

Native American Research and Training Center 

Institute for Human Development - Box 5630 

Northern Arizona University 

Flagstaff, Arizona 86011 

WEM/sh 
enclosure 




7j 
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APPENDIX C 

Sumaary of Supervisors and Counselors Input 
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HUiBUU INUiAN VOCATIONAL HEHABILITAYI6N 
SERVICES STUDY 



Supervisor and Counselor Input 
Summary 

Question 1. What are the major barriers to effectively provide servic 
to Native Americans? 

Barriers 
Transportation 
Unwillingness to Relocate 
Lack of Community Resources 
Lack of Communication Between DVR and Pueblos 
Language Differences 
Cultural Differences 



Frequency Rank 

6 1 

5 3 

5 3 

5 3 

*» 5.5 

*» 5.5 



Question 2. Vfhat information will be most useful to you, from the 

interviews that are conducted, to make eligibility decisio 
and begin planning for rehabilitation? 

Information for Eligibility Determination 
Education 
Work History 
Functional Limitations 
Vocational Training Background 



Frequency 
2 
2 
2 
2 



r ^ 



Si 



Information for Rehab ilitation Plannln| ^ Frequency 

Mork History 2 

Reasonable Expectations of What DVR Can Do 2 

Determination of Motivation & Abilities 2 

Alcohol Use 2 

Nature of Extended Family 2 

On Site Vtork Adjustment Problems 2 

Education 2 

Question 3. During an intake interview with a Native American, what 
sensitive questions that may not illicit open responses? 

Sensitive Questions Frequency 

Financial Situation 3 

Emotional Issues ^ 

Alcohol Use ^ 

Work History 2 

Past Criminal Activity 2 

In depth Information About Disabilities 2 

Family Issues 2 

Spiritual Life 9 
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(kiastion 4. What have you found to be useful techniques to facilitate 
rpen cooununication when interviewing a Native American 
client? 



Useful Techniques Frequency 
Interview with a Tribal Social Worker 3 
Interview wi;;h a Local Individual 3 
Be Provided with Local Space for the Interview 2 
Have a Family Spokesperson at the Interview 2 



Question 5« We will be training Native American paraprofessionals to 

conduct comprehensive interviews with disabled people. What 
topics c. e impor . t to include in the training to enhance 
the effectiveness of the paraprofessionals to conduct the 
comprehensive interviews? 

Important Topics Fc r Training Frequency 



Training in Ethics 3 

Eligibility Process and OVR Goals 3 

Available Resources for Disabled Persons 3 

Rehabilitation Process 3 

Knowledge of On the Job Training 2 

What DVR Can and Can't Do 2 

Educ«^tional Opportunities 2 

Met^ ' of Vocational Exploration 2 

Building Trust z 

What Pueblos can do to Facilitate the Process 2 

Recognize Different Disorders 2 

Awareness ot Rehabilitation Centers & Workshops 2 

^•^^-'••ntM of Other Facilities that are Available 2 



APPENDIX D 

Summary of Hsetings within Pueblo Residents 



PUEBLO INDIAN VOCATIONAL REHABILITATION SERVICES STUDY 

■ Pueblo Reaidents Input 
M Summary 

Th« following la a mummary of racommandations that were obtained from 

■ Pueblo reaidants concerning effective implementation of the project and on 
beliefs that are held by Pueblo persons about disabling conditions. 

I Beliefs About the Causes of Disabilities 

|l. Parents believe that their children will 'snap' out of it. 

They believe that by being loving, accepting, and kind the disability 

■ will simply 'go away'. Parents are under the perception that "magic" 

■ will work, ie. they think their child will walk again. 

Parents often believe that they are responsible for causing the 
disability. Another common belief is that God is responsible (strong 
I Christian influence) . 

TreaMnq SytftDtoma/Cauaes Choi ce of Treatment 

1. Medicine men who pro^'ide services in clinics are used by some persons with 

■ disabilities. Involvement at this level appears to depend on the nature of 

■ the disability and a high degree of faith in the medicine man. 

I Decision making process 

■L. Do not create controversies within the clan, do net exceed clan boundries 

■ unless n#c;essary. 



I 2. If crossing Pueblos is necessary, there is a need for a common language. 

I 3. Parents are expected to share responsibility for the decisions. 
Allow individual to speak for their own needs. 
Examine the individual needs of the identified person. 

4. Include extended family membirrs in the deci&ion making process, with 
the primary concern being what is best for the child. 

5. Mother vii 1 1 mcKe the final decision, especially if the father is not 
present in the home. 

6. Include a professional advocate who can provide information that will 
assist in the decision making process. It is important that this 
individual communicate in the family's native language. 

7. Community Center: governing body must approve all activities on 
the Reservation. 

a. CHR could play the role of an advocate; they can encourage tribes to 
approve projects. Word could be spread door to door by officers. 

8. Child needs to be an integral part of the family. 

9. Parents generally go to their relatives first for advice. 
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Accessing Formal Support System 



1. Multiple contacts from different people, different agencies leads to 
confusion. Make sure to clearly inform the clients of what the agencie«a 
involved in the project can provide in the way of services. 

2. Must know the resources available in the Pueblos and who to contact to 
access the resources. 

3. There is too much red tape involved with state programs and language 
differences confounds communication with scate agencies. People ma/ 
not respond to questionaire because they are tired of answering 
quest i on s. 

4. CHR's at 1 ocal level need to know what's qoinq on. 

5. Some Pueblos do not coordinate services well with their Pueblos. Some do 
using an informal network. Santo Domingo has interagency meetings where 
tribal employees coordinate health programs- 

6. IHS is not meeting all of the needs of disabled persons. 

7. Be aware of tribal economic development programs such as those operating 
at Santo Domingo such as Tribal Work Experience (TWE) programs and Job 
Training Partnership Act Programs ( JTPA) . 
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8. Must have the support of the power structures of the tribes and councils. 
Clearly explain the benefits to tribal members. Don't promise more than 
you can deliver. Tribal resolutions in the community will spell out what 
project will do. 

Values 

1. There is a great deal of autonomy across families to make decisions. 

2. Parents responsibilities are to their children and grandparents may 
pressure accordingly* 

3. Breaking family ties is difficult. Community people will talk about it 
and grandparents will pressure. 

Parents need to teach children to treat the handicapped equally. 

5. Address tendency to ridicule and make fun of the disabled. 

6. It is important that the disabled feel that they have a sense of purpose, 
that they can be useful and productive, and that ^hey can participate in 
social events. 

7. Family unit is important, individual may leave the home to look for work 
but are in most cases looking to return if possible. 

8. The practice of native healing is considered a very private matter. 
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Attitudes 



1. Existing attitudes toward the handicapped include; not being aware of 

H the nature of disabilities and/or ignoring the disabled. A need exist 

J to reinforce positive attitudes toward the disabled, such as, accepting 

■ the disability as it is and not hiding from it and focussing on the 
I individuals abilities rather than their disabilities, 

||. There is a fear of opening up to local people since everyone knows 
m everyone else« 

Ws Parents may feel ashamed for or of their handicapped child. 

I. Family members may be reluctant to share certain aspects of living with 

I a handicapped child. 

|. There exist a general attitude of feeling sorry for the disabled. 

I. Some families refuse to take a handicapped child out in public. 

7. Handicapped children are perceived as a burden to the family. 

|. Generally there is little awareness of the negative attitudes parents 

■ have regarding the state and state agencies. 

?• Parents and family members may deny existence of the disability. Cart 

r ® 

lER^O^* to be taken when approaching the family. 



■0. A common belief regarding the disabled is that they are not motivated 

■ to work. 

^1. Many of the disabled who have held previous jobs as laborers are 
^ unable to see themselves in any other kind of work. 

I Barrier s 

gi. A common language is necessary to communicate and bring about change, 

2. There is a need for local level advocates to initiate services, state 

■ VR services will not initiate services. 

■3. State regulations and red tape can limit services. 

4. It is often necessary to make more than one contact with families since 
I they may deny the existence of the disability or that they need any help 
at the initial meeting. 

■5. Service providing agencies may be geographically isolated from rural 
pueblos. 

I|6. Territorial problems may exist for the service providing agencies. There 
" may be competition for clients. 

7. Clients may want to know immediately when they are going to receive 



■8. Historically a problem e;:ist in that programs receive funding cuts or are 

■ eliminated all together. 

I 9. If there is community funded work or programs available it is not uncommon 

g for all of the disabled to sign up, especially the alcoholics, 

■ 0. High unemployment rate in the pueblos. 

111. Lack of quality transportation system for the handicapped. 

12. It is sometimes necessary to sweet-talk agencies into providing services. 

13. A problem eKist concerning a lack of access to physical therapist 

■ Those physical therapist who are available generally do consultation work 

■ anc^ have little direct contact with the disabled. 

|l4. Translating a native language accurately can be difficult since some 
^ languages do not have a written form. 

■15. There is a lack of adequate recreational activities and facilities in 
the pueblos. 

mJ[7. Traditionally rural Native Americans may have a difficult time adapting 
to life in a community. 

18. Lack of individual or personal transportation, such as automobiles, act 
■ERTO* a barrier. ii 



9. IHS has paid for only two to three medicine men in the last *-,en years. 



PO. Confidentiality is an issue among families with a disabled member. They 
H foar that the parapr of essi onal s will gossip about the family condition. 

HI. The state DVR agency is not following up to determine if the needs of the 
family are being met. 

■ Other 5> 

■l. Families and individuals must be approached from their perspective, le. 
what is it that they see that they need or want. 

■2. Video taping the technicians for training purposes should not be a problem. 

1 3. When appropriate, there is a need to have a referral form ready so that 
^ the client can sign it. 

■4. It is important to refer people to the appropriate resource and to follow 
through and insure that they make contact. 

^5. Don't pry into cultural aspects and beliefs, they may be unwillii.g to share 
this information. 

6. Don't jeopardize rel^itionship of technician with co.iimunity by asking about 
ERiO^tive healing. 



Intervi ewi no Process 



im One will elicit more cooperatj.on in regards to the interview if some 
services are already present in the community. 

2. Historically, surveys and interviews have been done in the past and the 
targeted population saw no benefit, ie. nothing was provided and/or no 
services were made available. 

3. Financial status is a particularly sensitive issue and many may be 
reluctant to talk about this. 

4. The role of medicine men is also a very sensitive issue. Certain ceremonies 
are private and vary from pueblo to pueblo and even local indigenous people 
do not ask questions. 

5. It is important to get the support of authority figures and those in 
positions of power. 
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APPENDIX E 
Interview Inatrument 
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April 15, 1986 

Ms. Sh*rry Holland, Project Monitor 
D«p«rt««nt of Education 
Division of Vocational Rshabilitation 
604 San Natao 

Santa Fa, Naw Maxico 87503 
Daar Sharry: 

Following our training sessions and the follow-up of the first 
coaplatad intarviawa, the rehabilitation techniciana suggested some 
revisions to the interview fora. The revised fora is enlosed. Moat of 
the changea were attaapta to make the exiating quest tons aore clear. Two 
questions were considered to be too sensitive. One of the questions 
related to the uae of alcohol and thua it was shortened. The other 
question related to religioua activities and it was eliminated. 

The development of the interview form turned out to be much more 
complex than I anticipated but moat of the augseated changes have been 
valid which haa reaulted in a better instrument. 

It waa good seeing you last week. The presentation by Ross 'and you 
waa very well received. 

Sincerely, 

William E. Martin Jr., Ed.D. 

copy: Rita Lujan 
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PUEBLU INDIAN VOCATIONAL REHABILITATION SERVICES STUDY 

Intarvia<« Fori 


1 


ZntttrvittWttr'a NaM O^ta Intarview Coaulated 




GENERAL IMFORMATIOM 


■ 


Noma: Aqa: 


1 


Addrass: Data of Birth: 




P.O. Box: Marital Statua: 


1 




ZlD Coda: Trlba Affiliation 


1 


Talaohona: Social Sacurlty #: 


- 


(Plaaaa aaka a circla around tha anawara to the following quaationa.) 




1. 


Do you apaak Engl i ah 7 Yaa No 

If yM* cpn you uaa English to raad and writa? Raad Write 


1 


2. 


How often do you uaa Engllah during tha day? 

Host of the tlMtt Some of th* tine Little of the tiae 


1 


3. 


Do you speak a Native language? Yes No What is the language 


1 


4. 


How often do you use your Native language during the day? 

n it of the time Some of the tine Little of the time 


1 


m 

«* • 


Do yow )1 ^hs^t you speak better in your Native language or 
English^ Native Language English Same 


1 


6. 


Do you feel that you understand better in your Native language or 
English? Native Language English Sane 




7. 


What language is spoken sost in your hose? 
Native Language English 




8. 


What language is spoken most with co-workers at work? 
Native Language English 




9. 


What language is spoken most with supervisors at work? 
Native Language English 




10. 


What language is spoken sost in your cossunity? 
Netive Lsnguege English 
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11 Do you havo a drivar'a licanca? Yaa No 

If yaa^ do you driva your own car? Yea No 

If no^ what other aeana do you nave for tranaportation? 

DISABILITY INFORMATION 

!• Deacribe your dlaability, illnaaa or aickneas. 

a) General description: 



b) Uhen it began: 

c) How it began; 

2a Do you have any other diaabilitiea, illnaaa or aickneaaea? Yea No 

If yea, deacribe thea. 



3. Are you currently taking any aedication? Yea No 
If yea, what kind and for what reaaon? 



4. Doea your dlaability, illnaaa or aickneaa bother you in the following 
activitiea? 

a) Reading Yes No 

b> Writing ZZ I Yes No 

c) Seeing Yes No 

d) Hesring Yes No 

e) Speaking Yea No 

f) Reaeabering Yea No 

g) Use of eras Yes No 

h) Use of handa " /ea No 

i) Wa:::ing I I I I I I I I I I I I I I I I Yea No 

J) Sitting Yea No 

k) Lifting Yea No 

1) Working on a job (auch aa working full-tiae, 

doing heavy work, not aiaaing work) Yes No 

a) Taking care of aelf (auch as dreaaing, bathing, 

toileting, ahopping, cooking, eating) Yea No 

n) Getting along with people (auch aa keeping 

good relationahipa with faaily, frianda, 

co*workera)_ ^ Yea No 



(If a yM answer ia givan to any itaa abova, pleaaa writa ti2!l nhan 
it bothara in tha apaca providad balow. Alao idantify tha lattar of 
of tha itaa.. 
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5. Ia your diMbility, illnaaa or aicknaaa gatting worsa? Yaa Mo 
If yaa^ how ia it gatting wors«? 



6. What kind of halp do you na«d for your diaability? 
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SERVICES IMFOPWATTQII 

1. H«v« you r«c«iv«d h«lp for your diaability, from any of tha following peraona or aganciaa? 









If Yea. How Lona Aao? 


If Yea. Whera? 








Within 

No Currantlv Last Year 


Mora than 

1 year aqo Citv State 




rrXVaM RMlCttX DOCtOF 








M 
0/ 


XROaM iSttSXwii 9#rvlc9 








e) 










il> 
ii# 


School 








a) 


UXVlftlOfi Oz VOCa RMaOa 








x\ 

X / 


dw«M uxvxiixon Oz i/#Va oxsAba 








9' 


otaM Division oz SoCa Sarva 








n/ 


Mam^aI UaaI^w n^A^^AA 

nmMi HMitn Prog ran 








i> 


^Ea/v4a1 CA^i««»4^«a A^m4m 










irxnax voiincxx rrogrsA 








k) 
j%/ 


Axcouox uounsaxing rrograa 










WwttwV VwO 9«rvxcv rrO^AOil 










irxjMx J 00 Trn9« Part a iicw 








o) 


Buraau of Indian Affaira 








o> 


Sanlor Coapaniona Prograa 








p) 


Vat«rana Affaira Ada a 








q) 


Madlcara/Nadicaid 








r) 


Othar 
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2. R«fttrring to th^ list of aorvicoa that you juat want ovar, provide 

mora apacif ic information about tha firat 3 paraona or aganciaa that a 
ymm anai#ar waa givan for. Raaaabar to atart at tha top of tha liat. 

a) Paraon'a Naaa Who Halpad You: 

Paraon'a Titla:^^ 

Agancy Naaa:^ 

Agancy Location: 

Whan did you firat go? month yaar 

Whan did you laat go? month yaar 

How many timaa hava you gona in tha weak, 

month, yaar? 

What did tha paraon aay your diaability waa? 



What did thay do to halp you? 



Wara the aarvicaa halpful? Yaa No Explain: 



b) Paraon U N&ma Who Halpad You: 

Paraon U Titla: 

Agancy Nama: 

Agancy Location:, 

Whan did you firat go? month yaar 

Whan did you laat go? month yaar 

How many timaa hava you gona in tha waak, 

month, y««r? 

What did tha paraon aay your diaability waa? 



What did thay do to halp you? 



Wara tha aarvicaa halpful? Yaa No ^ Explain: 
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c> 



Person's Name Who Helped You:. 

Parson' A Tltla: 

Agmcy Mama:.,. 



Agancy Location:. 



Whan did you flrat go? month yai*'" 

Whan did you laat go? month yaar 

How many tlaaa hava you gona in tha laat 

month, yaar? 

What did tha paraon aay your disability waa?. 



waak. 



What did thay do to halp you?. 



Wara tha aarvicaa halpful? Yaa. 



No_ 



Explain: 



3. What ara you doing now to halp with your disability? (prafared typaa 
of traatmant) 



4. Hava you avar had work or family problama that raaultad from tha uaa 
of aicoboi? Yas No 

5. Which two racourcas, from the following list, hava givan you the most 
information about aarvicaa that can halp you with your disability? 
(Circle tha two that give the moat information). 

Mawapapar Radio TV Friend Relative School 

Tribal Council Member Indian Health Services Religious Worker 

Other: 
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EDUCATIONAL IMFORWATIOM 

1* PlMM MstMr th« following quMtions about your past ^ucation. 



Last 
Naaa fit 

City/Stat* 



Oat* of 

Grado 

Coapl«t«Nl 



Ust 

Crado 

Coaplstod 



How Woll 
Did You Do? 
(Abovo 
Avorago* 

Bslo'if Avaraga 



Aroa of Study 
or 

Favorite Subj. 



Diploma 

or 

Cartificat* 



ElMontsry School 



xxxxxxxxx 
xxxxxxxxx 
xxxxxxxxx 

xxxxxxxxx 



xxxxxxxxx 
xxxxxxxxx 
xxxxxxxxx 

xxxxxxxxx 



xxxxxxxxxxx 
xxxxxxxxxxx 
xxxxxxxxxxx 
xxxxxxxxxxx 



High School 



Tachnical/Trads 

School 



Col lag* 



Othor (for 
axaapla GEO, 
•pprant icoahipa , 

on tha job trng. 



2. W«ra you in special aducation claaaoa or a rasourca rooa in alaaentary school or high 
school? Yaa No 
If Yaa: 

a) What grades? 



b) For what aubjacta? 



3. Were you in the ailitary? Yes No 
If Yes» what were you trained to do? 



4. Would you like to receive aore educaticm? 
If Yesr in what aress? 



Yes No 



9. Would you relocate to « city to receive additional education or 
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vQcstional training? Yes No 
f Yes, Where? 
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SOCIAL IHFQRMATIQM 

1. Do you hav« childr«n? Ym No 
If ymm: 

n^lm or FMula? ^ 



2. Do any of your othor rolativM ilvo vith you? Ym No 
If yM (nark a ch«ck): 

Parents Brothers Sifltars 

Grandparanta Aunta Unclaa 

3. Do any of your ralativaa hava diaabilitiaa or illnaaaaa? Yaa No 
If yaa^ axplain 



4. Ragarding vhara you liva: 

a) la it a houaa or an apartaant? Houaa Apartaant Othar 

b) Do you own^ rant or liva vith aoaaona al^a? 

Own Rant Liva with Soaaona 

c) How long hava you livad thara? yaara or ^lontha or weaka 

d) Ara you aatiafiad with whara you liva? Yaa No 

Explain: 

9. Hava you avar livad in a Puablo or city othar than whara you now liva? 
Yaa No 

a) If yaa, whara? 

b) What wara tha raaaona for moving back whara you now liva? 

6. Vhat do you do for ralaxation or fun? 

1) 2) 

3) 4)^ 



r o 
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7. Do you participsU in any of th« following activitiM: 

a) Goaaunity activitiaa (i.a. tribal or aducational) Yes No 

•xplain 

b) Toluntaar activitias Yaa Mo 

explain 

ECOMOmC IMFORMATIOII 

1. PlMsa anawvr if you sacaiva incoaa froa any of the following sources: 





Yaa 


No 


Your salary 






lOur apousM 
Mlary 






Othar Family 
aalary 






Supplaaantary 
Sacurlty Incoaa 

(SSI) 






Social Sacurlty 
Dla. Incoaa 

(SSDI) 






Alda to Faalllaa 
for Dap. Chlldran 
(AFDC) 






Workman 'a Comp. 






Panalon 






Can. Aaalatanca 






Military Banaf Ita 






Othar 







r 
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2. Im four incostt mough to livv on? Ym Mo 
Exolain 



3. Do you havtt sadical insurance? Yaa No 
If fmm, what kind of covraga? 
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1. EMPLOYMENT INFORMATION 



Please answer the following questions about your past work experiences starting with your most recent job. 



Hans of Etoloyer 


location 


Dates of 

Qnployment 


Hours 
per week 


Salary 
per month 


Job Title 


Job Duties 


Reasons 
for Leaving 


Did you get along with; 
Co-workers Supervisors 
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2. What ar« your tfmt job r«l«t«d skills? 
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3. What kinds of jobs vould you Most ljk« to have? 



a) first choica_ 
b> second choics. 
c> third cholcs^ 
d) fourth choics. 
•) fifth cholcsj 



4. Hava you baan looking for a job? Yaa No 

If yaa, how oftan do you look? Daily Weekly Monthly 

If yaa, hov long hava you bean looking? waaka 

_^^«ontha y ears 

If yaa, who hava you contacted? 



5. Hava you had any problesa finding a job for any of the following reasons! 
a) Bacauae of your diaability? Yaa No 

If yaa, explain 



b) 



Bacauae you don't hava the right job akilla that are needed? Yea No 
If yea, axplain^ 



c) Bacauae there are no joba available where you live? Yea No 

If yaa, axplain^ 

d) Bacauae you don't know the beat waya to look for joba? Yes No 

If yea, explain 

a) Bacauae you don't know how to beat fill out application forms, reauses 
and intarviewa for joba? Yes No 



If Y^%, explain. 



f) Bacauae eaployera do not give you ^ f ^ir chance? Yes No 
If yes, explain 
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9) 



h) 



B«e«uM your English is not good enough to g«t a job? 
If ymm, oxpldin 



Ym No 



Vhat oth«r rMSons m^Hm it hard for you to find a job? (a.g. clothas^ no money, no 
transportation) 



[• Would you ralocato paraanantly to a city if you found a good 30b? 

If yaa# whara vould you ba willing to aova to? 



Yas No 



r« Plaaaa identify vhich of tha following job ralatad activitiaa that you would aoat lika to 
do: (Start with column (a), than ib), (c) and (d)] 



(a) 



fin nachanlcal thinga 
aciantlf ic books 



raw or photograph 
pictures 



Build w/ wood 
Work w/ nuabara 

Read atoriea 



(d) 



Work w/ toola 
Write reports 



Drive cara or trucks 

Understand how 6^ why 
thinga work 



Sing a song or play 
music 



to religious sctivity Help others w/ 

problems 



Hake art object 
Take care of children meat w/ other people 



other peoi^le 
[Type paper or lattera 



Diacuc< politica Work in a busineaa 



SiBll something 



Keep recorda of 
expenaea 



Work w/office machines File lattara, 

reports 9 or recorda 



Please identify which of the following are important to satisfy }ou while working on a job. 



a) Would you rather: Work primarily by youraelf 



OR 



i 



b) Would you rather: Do something different each day OR 

at work 

c) Would you rather: Direct co*workera how to work OR 



d> Would you rather: Have a high paying job & live OR 

in a place you don't conr^der 
home 

e) Would you rather: Work at a job that will laat for OR 

a long time but it ia not your 
favorite kind of work 



f) Would you rather: Get a low aalary but have all tha OR 

time you want w/ youi*- 'amily 



Work cloaelv with other 
CO* workers 

Do th^ sane thing every day 



Be directed by othera on 

how to work 

Have a low paying job & 
live in a place you most 
want to live 

Work at a job that may 
not last for vary long 
but it ia your favorite 
kind of work 

Get a high salary but 
have less time w/ your 
family 
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PUEBLO INDIAN VOCATIONAL REHABILITATION 
SERVICES STUDY 
All Indian Pueblo Council 



Project Information 

The All Indian Pueblo Council has contracted with the Mew Mexico 
Division of Vocational Rehabilitation to identify ways to improve 
Vocational Rehabilitation services to disabled individuals living within 
the 18 Mew Mexico Pueblos. The objectives of the project are to: 

(1) Corapile information ^vhich identifies the "ecd for Vocational 
Rehabilitation services for disabled persons living within the Pueb o.. 

(2) Conduct a study of agencies that provide services to disabled 
individuals living within the Pueblos. ,i«^D..«Mn 

(3) Provide information to agencies working wuh disabled Pueblo 
individuals in order to enhance appropriate referrals and coordination of 

^^''^^U)' Incre-ise referrals of disabled persons living within the Pueblos 
to the Mew Mexico Division of Vocational Rehabilitation. 

What will ha ppen if you consent_JoJj^lnAr-Viewid_^^^^ 
TtefiaHTlTEaEToTTecliWia^^ as part of th is projects 

(1) A Rehabilitation Technician will contact you to set up a time 
and place to meet with you. 

(2) During this meeting, which will last about 2 hours, the 
Rehabilitation Technician will explain the project purpose to you and then 
conduct an interview with you. The interview will cover orma ion a out 
vour disability services that you have received for your disability ana 
^2da? oduc linil7^onomic aid vocational information. The Information 
will be of a personal nature and y-u have the right to not answer certain 
questions and to stop the interview at any time. 

(3) After the project interviews have been explained to you, the 
Rehabilitation Technician will ask you to sign a consent form to release 
the completed Interview Form to the Hew Mexico Division o/ Vocatiora 
Rehabilitation. You will also be asked co sign a consent form to allow 
AIPC and the Native American Research and Training Center at Northern 
Arizona University to use the information to conduct research into the 
needs of disabled Pueblo residents. Signing these forms will i"^icjte 
that you understand how the information you provide will be used, and tnat 
you agree to participate in the interview. 

(4) If you consent to have the completed Interview Form sent to the 
New Mexico Division of Vocational Rehabilitation, they will bocjin u 
process to determine if you are eligible to rcciovo thoir = - 
Counselor from the Division of Vocational Rehabilitation will contact you 
to tell you about the process to receive services. While there is no 
guarantee that you will receive services it is the first step to see if 
you are eligible to receive services. 
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(5) If you consent to allow the completed Interviev/ Form to b sed 
by AIPC and tlio Native American Research and Training Center, the 
Information v/ill be used only for research purposes and information will 
be reported as group data. No names or identifying information will be 
used in tlie analysis or in reporting the information. 

(6) You can consent to have the information on tlie Interview Form 
used for either or both of the purposes stated above. If at the end of 
the interview you decide that you do not want the information used for 
either purpose, the Rehabilitation Technician will leave the completed 
Interview Form with you to keep. The Rehabilitation Technician will 
contact you »/ithin one week to see if you have reconsidered your decision 
to release the information for either or both purposes. 



What are tUa benefits and ri;;ks of gratitiiuj to partic i pate in thi s 
prcjecfr 

If you consent to have the Interview information sent to the IJew 
Mexico Division of Vocational Rehabilitation, you may be found eligible to 
receive services that will assist you with your disability. It is not 
guaranteed, however, tliat you will be determined eligible and thus you may 
not receive any services. 

If you consent to have the Interview information used by AIPC and the 
Native American Research and Training Center at Northern Arizona 
University, increased information about the unmet needs of persons with 
disabilities wlio reside in the Pueblos will be available. It is intended 
that this information will be used to plan for improved services to 
disabled individuals. There are, however, no assurances that improved 
services will result. 

It is uncomfortable for any one to give personal information about 
themselves and you wil 1 be asked personal information during the 
Interview. The information will be kept confidential and used only for 
the purposes stated above. At any time you can discontinue your 
participation in this project by writing to the Project Coordinator who 
then will withdraw you from further involvement. If you have questions 
about the project at any time contact: 

Rita Lujan, Project Coord iiiator 
Pueblo Indian Vocational Rehabilitation 

Services Study 
1015 Indian School Road Mil 
Albuquerque, New Mexico 07197 
(505) 247-0371 
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PUEBLO IliUIAH VOCATIONAL RCIIABILITATION 
SERVICES STUDY 
All Indian Pueblo Council 

Concsnt for Release of Information 
to the 

Division of Vocational Rehabilitation 

I hereby authorize Rita Lujan, Project Coordinator of the Pueblo Indian 
Vocational Rehabilitation Services Study, All Indian Pueblo Council, to 

release the completed Interview Form that was conducted by 

during an interview with me on 



to autnonzcd representatives of the New MexicdUfvisfoM ofTocanoiTaT 
Rehabilitation. The purpose of the release of the completed Interview 
Form Is for me to be referred to the New Mexico Division of Vocational 
Rehabilitation for consideration to receive services. 

The completed Interview Tomi, upon written consent, will be sent to Ms. 
Sherry Holland, Project Mionltor, Division of Vocational Rehabilitaton, 604 
San Mateo, Santa Fe, New Mexico. She will then send the Interview Form to 
the Vocational Rehabilitation Area Office Supervisor who covers the area 
In which you live. The Area Office Supervisor will give the Interview 
Form to a Counselor who will then make contact with you to begin a 
determination If you will be eligible for Vocational Rehabilitation 
Services. 

The Interview Form Information will be used by the New Mexico Division of 
Vocational Rehabilitation for a time period not to exceed 12 months 
following the date of my signature on the Consent for Release of 
Information. This Consent for Release of Information can be revoked by me 
at any time by writing a letter of revocation to the New Mexico Division 
of Vocational Rehabilitation, 604 San Mateo, Santa Fe, New Mexico 87503. 
I understand that this Information will not be further released without my 
written consent, except by court order. 

I understand that I con receive answers to relevant questions at any 
point. I also understand that the Interviewer will provide me with 
Information and ask the interview questions in my native language at any 
time upon my request. 

I have read the Project Information description and the conditions of the 
Consent for Release of Infoniiation have been explained to me by the 
Interviewer and I understand them. 



nrtervlewce" s S1V'u'^''"m"<-" ^'^ 
Signature of Parent, uuuTdrair7"or""lifft"rKrss LiJl-i-' 

I wish to have tlie Interview conducted in riy native language Yes 

lio 



PUEULO INDIAN VOCATIONAL RtllAlilLITATIOM 
SERVICES STUUY 
All Indian Pueblo Council 



Informed Consent Foriii 
for uce of the 
Interview Information for Research Purposes 

I hereby authorize representatives from the All Indian Pueblo Council and 
the Native Aiierican Research and Training Center to use the information on 

the Interview Form tliat was conducted by ^ 

during an interview wit»i we on for rcsearchpurposes. 

No names or other personally identifying inlonnation will be used in the 
analysis or reporting of the data. I can withdraw my participation in 
this project at any time by writing to the Project Director, Pueblo Indian 
Vocational Rehabilitation Services Study, 1015 Indian School Road IIU, 
Albuquerque, New tiexico 87197. The Project Coordinator will also ansv;cr 
any questions that I may have about the Project. 

I understand that the Interview Form will be filed by AIPC and the Native 
American Research and Training Center in an area with restricted access to 
tlie information by tlie authorized representative of the respective 
agencies. 

I have read the Project Information description and the conditions for the 
use of the information on the Interview Form have been explained to me by 
the Rehabilitation Technician and I understand them. 



TntervTcwee ■"rTi^ndfiTre 



^TgTiafur^FTarVnfTTulariJTati , orn^ffness [Jate 



SujiTature of IJ'^te 
Rehabilitation Technician 
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Pueblo Indian Vocational 
Rehabilitation Services Study 

Rehabilitation Technicians Training 

March 17-2 1, 1986 

Anthony Delgarito, HARTC Graduate Assistant to Project 

Marilyn Johnson. Ph.D.. HARTC Director 

Dan Luebbe. HARTC Graduate Assistant to Project 

Rita Lujan. AIPC Project Coordinator 

Bill Martin. Ed.D.. HARTC Training Coordinator to Project 

Sam Minkler. Graphics for Project 

Joanne O'Connell. Ph.D.. Administrative Coordinator to Project 
Martha Probst. AdministratiTe Assistant to Project 
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Northern Arizona University 
NATIVE AMERICAN 
RESEARCH and TRAINING CENTER 



PUEBLO INDIAN VOCATIONAL REHABILITATION 
SERVICES STUDY 

Rehabilitation Technicians Training 
March 17-21. 1986 
Agenda 




DATE/TIME 



Monday-March 17, 1986 
S:UU-9:45 a.in. 



TOPIC 



Introduction & 
Overview of Project 
& Training 



10:00-12:00 a.m. The Vocational 

Rehabilitation 
Process 



1:15-5:00 p.m. Medical Disabilities 

Tuesday-March 18, 1986 
J 8:00-9:45 a.m. Communication 

Disorders 

Visual Disorders 



10:00-11:45 a.m. 



1:00-3:00 p.m. 



Psychological 
Disorders 



TRAINER(S) 



Marilyn Johnson, rJA.RTC 

Director 
Rita Luj an, Project 

Coordinator 
Bill Martin, HARTC 

Research Associate 
Joanne O'Connell, NARTC 

Research Director 

Larry Powers, Arizona DVR 

District Manager 
Jim Comforth, Arizona DVR 

Supervisor 

Colleen Keller, Assistant 
Professor of Nursing 



Dennis Tanner, Associate 
Professor of Speech 
Pathology fi Audiology 

Keith White, Coordinator 
IHD Sensory Services 

Dan Cady, IHU Psychologist 



3:15-5:00 p.m. 



Vocational 
Capabilities & 
Limitations of 
Disabled Persons 



Kevin Horan, Coordinator 
HID Vocational Evaluation 
Clinic 



Institute for Human Devdopment • NAU Box 5630 • Flagstaff, Arizona 86ou 0 (602) 523-4791 
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Wednesda y-Marc h 1.9, 1986 

8: (30-12 "uu a.in. me Process of 

Interviewing 



1:15-5:00 p.m. 



The Process of 
Interviewing 



Thursday-Harch 20, 1986 

8:UU-5:U0 Practice Using the 

Interview Form 



Friday-March 21, 1986 
ffroo-lU:00 a. in. 



Practice Using the 
Interview Form 



10:15-12:00 a.m. 



Concluding Remarks, 
Questions and 
Examination 



Bin Martin. NARTC 
Research Associate 

Anthony Delgarlto, NARTC 
Graduate Assistant 

Dan Luebbe, NARTC 
Graduate Assistant 

Same as above 



em Martin, NARTC 
Research Associate 

Anthony Delgarlto, NARTC 
Graduate Assistant 

Dan Luebbe, NARTC 
Graduate Assistant 



Bill Martin, NARTC 
Research Associate 

Anthony Delgarlto, NARTC 
Graduate Assistant 

Dan Luebbe, NARTC 
Graduate Assistant 

Bill Martin, NARTC 
Research Associate 

Rita Lujan, Project 
Coordinator 
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Northern Arizona University 
NATIVE AMERICAN 
RESEARCH and TRAINING CENTER 

PUEBLO INDIAN VOCATIONAL REHABILITATION 
SERVICES STUDY 

Rehabilitation Technicians Training 
March 17-21. 1986 
Training Information 

Target Audience 

The persons to be trained are the rehabilitation technicians who will 
be conducting interviews with Pueblo Individuals who are disabled. This 
Is one activity of the Pueblo Indian Vocational Rehabilitation Study 
contract between the A11 Indian Pueblo Council and the New Mexico Division 
of Vocational Rehabilitation. 

Training Purpose 

The interviews to be conducted by the rehabilitation technicians are 
Intended to identify the scope of need for Vocational Rehabilitation 
services to disabled individuals living within the 18 New Mexico Pueblos 
and Increase referrals to the New Mexico Division of Vocational 
Rehabilitation. The purpose of the training Is to Increase the 
rehabilitation technicians knowledge and skills in the following areas: 
(a) roles and functions of the rehabilitation technicians, (b) overview 
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of disabling conditions, (c) effective interviewing skills and (d) use of 
the Interview form. At the completion of training, the rehabilitation 
technicians will understand their roles to the project, be more 
knowledgeable about disabling conditions, and be more skilled at 
conducting Interviews. 

Training Content 

The training will begin with an overview of the project and training 
agenda. The history, purpose and objectives of the project In addition to 
an update on project activities will be discussed. The roles and 
functions of the rehabilitation technicians will be outlined at this time. 

Next, the vocational rehabilitation process will be covered so that 
the trainees will better understand the mission of vocational 
rehabilitation. The information will Include the philosophy and services 
which are part of the vocational rehabilitation process. 

A day and one half will be devoted to providing an overview of 
various disabling conditions that the rehabilitation technicians may 
encounter during their field work. Topics to be covered will be medical 
disabilities, communication disorders, visual disorders, psychological 
disorders and vocational limitations and capabilities of persons with 
various disabilities. A great deal of information will be covered during 
these presentations. The Intent is not for the rehabilitation technicians 
to become experts on disabling conditions but Instead to become more 
comfortable with various conditions that they may encounter during the 
interview process. The Health and Msdical Manual will be distributed to 
trainees which will provide a resource guide for questions that may arise 
concerning disabilities. 
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The last two and one half days will focus on effective interviewing 
and using the comprehensive interview form » developed by the NAU Native 
American Research and Training staff, that will be used during the 
project. This training will emphasize "hands-on" practice conducting 
interviews and using the interview form. 

Participant Evaluation 

Each participant will be evaluated on information that was covered 
during the workshop and on interview skills demonstrated during the 
workshop. An objective examination will be given prior to and following 
the workshop to measure the amount o^ information gained by the 
participants during the workshop. Rating procedures will be used to 
assess accuracy and skill levels demonstrated by participants conducting 
interviews. Upon successful completion of the workshop, participants will 
be mailed certificates of completion. 
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PUEBLO INDIAN VOCATIONAL REHABILITATION 
SERVICES STUDY 

Rehab i 1 i tat ion Technic! ans Training 
Ma^ch 17-21,, 1986 
Information About the Speakers 

Dan Cady, Ed.D.- Dr. Cady is a Certified Psychologist in Arizona. He 
•nducts psychological evaluations for the Institute for Human Development 
Morthern Arizona University. 

tJim S. Cornforth, B.S.- Mr. Cornforth is the Supervisor for the 
agstaff Office of the Arizona Rehabilitation Services Administration. 
H* has been a counselor and administrator in vocational rehabilitation for 
er i5 years. 
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Kevin Horan, A.B.D.- Mr. Horan is the Coordinator of the Vocational 

Kaluation Clinic at the Institute for Human Development, Northern Arizona 
iversity. He has been conducting vocational and psychological 
aluations for 8 years. 

E Marilyn J. Johnson, Ph.D.- Dr. Johnson is the Director of the Native 
erican Research and Training Center and Director of the project entitled 
^Pursuing Education and kr<owledge for Service at Northern An rona 
•liversity. She has been a special educator for 9 years and a teach€^r 
Jiucator for 2 years. 



Colleen S. Keller, Ph.D.- Dr. Keller is an Assistant Professor of 
rsing in Tche Department of Nursing at Northern Arizona University. Sne 
s practiced as a Registered Nurse since 1975. 

I Rita Lujan, M.Ed. -Ms. Lujan is the Project Coordinator for the Pueblo 
fmdian Vocational Rehabilitation Services Study,, All Indian Pueblo 
Council. 
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William E. Martin Jr., Ed.D.- Dr. Martin is a Research Associate with 
the Native American Research and Training Center and Associate Professor 
■F Research at Northern Arizona University. He has been in the field of 
^habili tation counseling for 13 years and was a counselor educator for 7 
years • 
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Joanne C. □''Connell Ph.D.- Dr. O'Connell is the Researcr. Director 
th the Native American Research and Training Center and Associate 
ofessor of Edcuatior at Northern Arizona University. She has been in 

field of special education for 12 years and has been a teacher 
ucator for 7 years. 



I Larry E. Powers, B.S. - Mr. Powers is the Dist. ict Manager for the 
rthern District of the Arizona Rehabilitation Services Administration. 
He has been a counselor and administrator in vocational rehabilitation for 
m^er 20 years. 

I 
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Dennis C. Tanner, Ph.D.- C. . Tanner is Associate Professor of 
eech-Language Pathology at Northern Arizona University. He also 
intains Medical Asscciate Staff privileges at the Flagstaff Medical 
'nter. 

Keith D. White, M.A.- Mr. White is the Coordinator of Sensory 
'rvices at the Institute for Human Development at Northern Arizona 
iversity. He has been a Mobility Instructor since 
78. 
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APPENDIX I 

Topics Covared During Second Training Session 



aATE/TINE 

lednesday-Aprll S, 1986 



Northern Arizona University 
NATIVE AMERICAN 
RESEARCH and TRAINING CENTER 



PUEBLO INDIAN VOCATIONAL REHABILITATION 
SERVICES STUDY 

Rehabilitation Technicians Training 
April 9-10, 1986 
Agenda 




8:30 a. ■. -10:00 a.n. 



10:30 a. 11.-12:00 



1:30 p. a. -3:00 p. a. 



3:30 p.«.-5:00 p.m. 



ursday-Aprn lO, 1986 



8:30 a. ■. -10:00 a.n. 



10:00 a.m. -12:00 p.m. 



1:30 p.m. -5:00 p.m. 



TOPIC 



Vocational 

Rehabll nation 
Serv Ices 



Goodwill Services 



Services of the 

Rehabll 1 tatlon Center 
RCI Enterprises 



Social Security Admin. 
Programs 



JTPA and other • 

Vocational Placement 
Programs 



Follow-up on Initial 
Interviews 



Follow-up on Initial 
Interviews 



SPEAKERS 



Sherry Holland, DVR 
Project Monitor 

Ross Sweat, DVR Area 
V. Supervisor 

Lindsay Watson, 
Director of 
Rehabilitation 
Goodwill Indust. 

Dick Fisher, 
Associate Director 
Rehabll nation 
Center-RCI Enterp. 

Jacky Marable, Field 
Representative, 
Social Security 
Administration 



Chris Isengard, 
Director, Career 
Services for 
Handicapped 

Rita Lujan 
Bill Martin 
Tony Delgarlto 

Same as above 
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